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System. 

Nowadays there is much being said about the value of 
system in all kinds of work. The large manufacturing com- 
panies employ men whose sole occupation is to study the 
methods in use, with the idea of improving upon them. 
Many stories are told of the economies effected by install- 
ing more efficient methods or systems in these plants. 

Some of these so-called modern or efficiency methods, 
while theoretically perfect on paper, do not work out in 
practice, due to the personal element of the work being 
for this element has to be 


neglected. Some allowance 


made in all cases. The character of the men involved must 
be taken into consideration. 

An engineer of a large corporation, while about the 
shops of the company, noticed a man in the yard, engaged 
in applying a preliminary coat of paint to some sign boards. 
The boards were placed across some horses about three 
feet high. The can of paint was on the ground and the 
man had to stoop down every few moments to dip his 
brush into the paint. This required considerable exertion 
on his part, to say nothing of the time lost. The engineer 
observed an empty box about a hundred yards away which 
was nearly the same height as the horses. He went over, 
brought it back and had the workman place the paint can 
upon it. This scheme worked well and the man was appar- 
ently pleased with the idea. 

In the afternoon, the engineer passed by the same place. 
The man was still painting but the paint can was on the 
ground. Upon inquiry, it developed that at noon some 
one had taken the box away, to be used as a seat while 
eating lunch. It was within 70 feet of the spot where the 
painting was being done, but the painter did not go after 
it. His idea was that the box scheme was just a plan to 
get more work out of him, while in reality it lightened 
his work. 

This illustration is probably an extreme case, but indi- 
cates that the average workman is not interested enough 
in his work to go about it in a systematic manner even 


when an easier method is pointed out to him. 


The man who plans his work carefully in advance is the 


one who is more efficient and obtains the greatest return 
from his efforts. He is the one who is selected for pro- 
motion when vacancies occur. 

It is sometimes very hard to follow out a system, but 
the man who sticks to it is sure of his reward. 





The Telephone Market Place. 

The season of year now is at hand for purchasing tele- 
phone apparatus and construction supplies and we suggest 
that our readers give particular attention to the advertising 
columns which cover everything needed for the construc- 
tion and maintenance of telephone exchanges. Everything 
that is latest and best in telephone apparatus, protective 
devices, guy anchors, pole line hardware, tools and con- 
represented in our advertising 


struction specialties is 


pages. TELEPHONY’s advertisers represent all the leading 
concerns catering to telephone trade and our pages re- 


flect the choice of the telephone field. The products pre- 


sented therein possess the most merit and enjoy the larg- 
est sales, having in short all attributes which commend 


them to the careful buyer. Exchange managers should 


make their purchases through TeLepnony’s advertising 


pages which have been designated as “the telephone mar- 


ket place of the world.” 





As to Newspaper Publicity. 

There are two kinds of newspaper publicity available to 
the telephone manager; the display kind, for which he 
pays good money, and the news kind, which costs nothing 
and is more effective. Just as a man may ruin the white 
space he pays for by the wrong choice of display type or 
the faulty shaping of his ideas, so he may ruin the white 
space for which he pays nothing by not giving thought 
to what the editor puts in it. 

Despite the fact that we brag about believing nothing 
which we see in the newspapers and flatter ourselves that 
we are a wise lot of folks, the printed word unquestionably 
makes a lasting impression on our minds. It does not 
take many insinuations in the daily press to the effect that 
is unsafe to bring about a run on 


a financial institutior 
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that institution. Neither does it require many printed 


criticisms of telephone service, or doubtful expressions of 
opinion as to the value of a company’s securities as an in- 
the prospective subscriber or 


vestment, to discourage 


frighten away the investor. 
They 


Newspaper men are, in a 


Cultivate your editors and newspaper reporters. 
are powers for or against you. 
Their experience 
This is 


way, different from the rest of humanity. 


with life tends to make them vastly cynical. 
trite, but true. 

But, at the same time, newspaper men, as a rule, stick 
closer than fly paper to the chap who treats them as the 
salt of the earth (which they are), and not as peddlers or 
sewing machine agents. 

Call 


up your editor when you “put over” a good thing—don’t 
PY y 


They are always keen for news. Give it to them. 


make him chase you to get it. See that he gets his in- 
formation about your company at first hand, and gets it 
right. When it reaches him through the “grape-vine tele- 
graph” it is bound to be more or less distorted. And al- 
ways deal in facts. If anybody’s fancy is to run riot let 
it be the news man’s. He usually has a bully imagination 
and it needs no stimulation from. you. 

Last, but by no means of least importance, remember 
that if your reporter man smokes he likes a good cigar 
at times, quite like anybody else. Don’t insult him with it, 
but slide it out with the easy grace you would display if 
you were conversing with the Prince of Wales, or Presi- 
dent Taft—during some quiet interlude in the conversa- 
tion. This isn’t bribery—it’s merely a decent thing to do. 
He’s awfully Luman, is your newspaper man, and his heart 
will immediately commence to glow with a warm feeling 


towards you and your enterprise. 


In short, be friends with the press. It is not difficult 
and, like honesty, it pays in the long run, if you must have 
always a quid pro quo. Your publicity in the reading col- 
umns will be of a character to be proud of and your com- 


pany will feel the effect in a mighty satisfactory way. 





Competition vs. Monopoly. 


An effective folder is being sent out by the Federal Tele- 
phone & Telegraph Co., of Buffalo, N. Y., which sets forth 
concisely just what competition has accomplished in the 
telephone business. 

“The policy of regulated competition is distinctly of 
public benefit,” says the leaflet. “It is the policy of de- 


velopment as distinguished from the policy of private 
monopoly, which has always in the past and must in the 
future, paralyze individual effort and initiative and destroy 
enterprise and development. 

“Through the merits of a keen competition which bring 
out the greatest individual effort, we have built up an 
that 


Buffalo today enjoys the best telephone service of any 


efficient and comprehensive telephone system, so 
city in the country.” 


The sermonette concludes with the statement that the 


Independent long distance service meets 98 per cent. of 
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This is the kind of 


publicity which accomplishes something. 


the user’s telephone requirements. 
It drives home 


a fact in few words and makes a lasting impression. 





Chicago Can Sympathize With London. 

We are always mildly interested in, and sometimes vast- 
ly amused over, the difficulties into which our English 
cousins fall with their telephone system. TELEPHONY 
printed recently some comments on the situation in Eng- 
land since the absorption of the National properties by the 
government. These comments, which painted a black situ- 
ation, showed that the service, never extraordinarily good, 
had gone worse and worse since the merger. 

Occasionally, however, we find complaints which, strange- 
ly enough, bespeak sympathetic consideration at our hands, 
for the reason that they describe troubles which closely 
resemble those tvhich madden us at times, even in this 
land which boasts of the high quality of its telephone ser- 

Listen to this wail sent to a London newspaper: 

I do not know if the experience of other telephone 
subscribers is the same as mine, but it appears to me 
that the service is in a state of chaos. 

My use of the telephone is very small, yet the other 
day I received five complaints of callers who tried 
to speak to me and could not get into communication. 
In two hours I have been called five times when an- 
other number was wanted, and on three more occa- 
sions when I was called and replied I was asked what 
number I wanted. I suppose this will be charged to 
me as a call. When I ask for a number it is the ex- 
ception to get the right one. 


vice. 


Instead of being amused at this poor man’s plight, one 
realizes instantly that it smacks strongly of his own on 
more than one occasion, particularly if he lives in Chi- 
cago. 





Practicing Psychology on the Operator. 


The day of the psychological telephone operator is well on 
its way, if the experiment now being conducted by Professor 
Hugo Munsterburg, Harvard’s well-known psychologist, show 
all that he expects of them, says a Cambridge dispatch. 

The telephone companies have deplored the fact that, after 
taking girls into their employment and spending much time in 
their training, the girls left. Professor Munsterburg was called. 
He went into one of the exchanges and called the beginners to 
him. He set them before him at tables with newspapers spread 
out. In a given time the girls had to go down the first column 

Then they 
Some of the 


of a page and cross out every “A” that appeared. 
did the same of the second and other columns. 

girls got 90 per cent. of the letters in the first column, less 
in the second, and so on. Others improved as they con- 


tinued. Some were poor. They would cross out letters 


other than “A” and sometimes skip the “A.” 


The name of each girl was written at the top of her papers 
and they were put away. In six months they will be taken out 
and the percentage compared with the reports which the tele- 
The idea is that girls 


who have not the power to concentrate their minds on crossing 


phone company has to make of the girls. 


out a certain letter and doing it with rapidity will find it diffi- 
cult to learn to manipulate the many cords on a switchboard. 














Officers of National Association for the Coming Year 


The board of directors of the National Independent Tele- 
phone Association met at the association offices in the McCor- 
mick Building, Chicago, on Monday, March 11, to com- 
plete its organization for the year. 

Manford Savage, of Champaign, IIl., the retiring president, was 
proposed for re-election and was unanimously voted into office 
for another year. The other officers were also unanimously 
elected, there being but one nominee for each office. They 
are: E. B. Fisher, Grand Rapids, Mich., first vice-presi- 
dent; W. J. Thomas, Shelbyville, Ky., second vice-presi- 
dent; Richard Valentine, Janesville, Wis., secretary and 
treasurer; Miss N. Thompson, Chicago, assistant secre- 
tary and cashier. Miss Thompson has acted in the same 
capacity for the past two years. 

The executive committee consists of Manford Savage, 
chairman; Theodore Gary, Macon, Mo.; N. G. Hunter, 








W. J. Thomas. 
E. B. Fisher. 

















Theodore Gary. Richard Valentine. 
Manford Savage, President. 


Wabash, Ind.; L. D. Kellogg, Chicago; Richard Valen- 
A ae tine; H. D. Critchfield, Chicago, and E. B. Fisher. The 
general understanding is that the directors are to meet 
every three months and that the executive committee 
will meet in the interim as often as necessary upon call 
by the president. 

The president was instructed to prepare a draft of pro- 
posed amendments to the by-laws of the association, which 
should include the selection of the nominating committee, 
the committee on credentials and the committee on amend- 
ments to by-laws, by the members of the association pres- 
ent at the first session of the annual convention. The 
president will also include such other provisions as he 
shall deem proper to be placed in the by-laws. This fol- 
lows the suggestion made editorially in a recent issue of 
TELEPHONY. Copies of these proposed amendments are 
to be mailed the directors prior to their next meeting. 
The meeting then adjourned until May 13. 

There were present Messrs. Hunter, Gary, Fisher, Kel- 
logg, Critchfield, Savage, Thomas, Valentine, and Frank 
H. D. Critchfield. H. Woods, of Lincoln, Neb., G. W. Robinson, of St. 
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Leroy D. Kellogg. 
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Paul, Minn.; A. A. Godard, of Topeka, Kans.; and H. B. 
McMeal, of Chicago. 





Chicago “Tick-Tick” Telephone Barred. 

The Chicago city council has finally placed a ban upon 
the nickel-first, or “tick-tick” telephones installed in large 
numbers by the Chicago Telephone Co. After extended 
investigation of the claimed merits and demerits of these 
instruments, which require the deposit of a coin or slug 
before connection with the operator can be had, the coun- 
cil has passed an ordinance prohibiting their use unless 
the subscriber signifies in writing his willness to use the 
device. 

The company demonstrated a push button arrangement 
which might be used to signal the operator in case of 
emergency, when no slug was available, and the council 
has ordered that all nickel-first telephones shall be thus 
equipped. It held that the card oi emergency slugs 
which the company provided, and which was described re- 
cently in TELEPHONY, afforded insufficient protection. 

The nickel-first telephones already installed must all 
be equipped with this push button and each subscriber 
must sign an agreement to retain that form of instru- 
ment or else the company must replace it with the nickel- 
last type. 





Liquidation of National.Telephone Co. 

The forty-ninth general meeting of the National Tele- 
phone Co., Ltd. was recently held in London. Sir 
George Franklin, president of the company, thought it 
was a “fitting testimony to the good sense of both sides 
that the gigantic transfer to the state of that business had 
been accomplished without difficulty and with comparative 
smoothness. The difficulties with which they were con- 
fronted were, at all events, anticipated and removed, and 
they had secured a practical and smooth transfer to the 
postmaster general.” 

When financial arrangements had been completed, the 
company “transferred its assets to the postmaster general, 
together with the whole of the staff, excepting a number 
of the higher officers of the company whose salaries were 
more than $3,500 per annum, several of whom were re- 
quired and retained by the company for the purpose of the 
prosecution of its claim. It was to be regretted that some 
of those, at all events, who for so long a time had served 
the company well, were now to be deprived of their offices 
by reason of the transfer to the state, and that solely be- 
cause the treasury regulations and government scales of 
salary in the higher reaches did not admit of their con- 
tinuing employment at existing or, he might say, commer- 
cial salaries; it was a pity, he thought, that they were not 
able to follow the pursuit in which they had become spe- 
cialists, and for which they were extremely valuable.” 

The remaining question to be settled was the determina- 
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tion of the price to be paid. Mr. Franklin, after dealing 
with other business matters, said: 

“That he felt that he ought not to conclude his very 
naturally prosaic statement of the present position of 
affairs without on that interesting occasion, the last meet- 
ing probably of the stockholders assembled under existing 
condition before they had passed into liquidation, referring 
to the great work which the company had accomplished 
during the brief period of its existence, some thirty-one 
years. To have built up a gigantic business with a rev- 
enue of riearly $20,000,000 per annum, to have covered the 
United Kingdom with poles and wires, underground ducts 
and cables, all radiating from some 1,600 exchanges, for 
the purpose of affording telephone service, and to have 
done all that without any legislative sanction, with all its 
work constructed entirely upon sufferance, with a taxation 
in the form of royalty of 10 per cent. upon its gross receipts, 
and a sum of something like 25 per cent. upon its net 
income; when it was recalled how the company had been 
exposed to the greed of local authorities and of private 
individuals, how it had been harassed by Parliament and 
by local authorities, on the one hand, and by the British 
public who wanted the telephone service on the other, the 
wonder was not that they were enabled to distribute a divi- 
dend of 6 per cent. per annum on the deferred stock, but 
that there should be any dividend at all, and he thought 
the company desered much more generous treatment than 
it had so far received from the representatives of the State 
who inherited that great business, having done nothing 
whatever to create it and much to obstruct and hinder it.” 

Subsequent to the ordinary meeting, an extraordinary 
general meeting was held, at which a resolution was passed 
for winding up the company voluntarily, and appointing 
Sir George Franklin liquidator—From an English Ex- 
change. 





Big Gains in Southern Rural Telephones. 

The Southern Bell Telephone Co. has made public some 
interesting figures on the development of the rural tele- 
phone service in its territory. The company shows that 
the gain in rural telephones in the seven states in which 
it operates averaged 30 per cent. in 1911. There are now 
29,537 farmers connected in the states as follows: Ala- 
bama, 7,246; Georgia, 7,243; South Carolina, 2,722; North 
Carolina, 3,460; Florida, 188; Virginia, 2,171; West Virginia, 
6,507. 





Bell After More Louisville Business. 

The Cumberland (Bell) Teléphone & Telegraph Co. has 
announced that it is about to make a strong drive for more 
business in Louisville. Twelve expert solicitors have been 
engaged to handle the campaign. The Bell now has about 
10,000 subscribers in the city, as compared with some 12,000 
of the Louisville Home Independent. 





it is to be a splendid one for the telephone industry: 





PRESIDENT SAVAGE’S FORECAST—ASKS SUPPORT OF ALL INDEPENDENTS 


President Savage has given out the following, as expressive of his hopes for the year and his confidence that 


v 


“In accepting the office of president of the National Independent Telephone Association for another year, the 
present incumbent does so with a full knowledge of the responsibilities of the office. 
made much lighter from the fact that it is shared by the directors, who are of the widest experience, of the utmost 
fairness and splendidly equipped to act in all matters connected with every department of the telephone business. 

“It is the earnest desire of the board of directors and the officers of the association that the membership shall 
be so increased within the next few months that during the major part of the year we shall have a splendid body 
of earnest enthusiastic telephone men working together for the common good. 
deprives its members of the benefits they might receive to have them join three days before the convention and 
give neither support nor encouragement during the other eleven nionths and twenty-seven days of the year. We 
should all join at the beginning and not at the close of the year. 

“Again, the board of directors earnestly asks the advice and encouragement of each and every member of the 
association. We want a great big strong democratic organiz?tion.” 


But this responsibility is 


It cheapens the association and 

















Good Annual Showing for Federal Independent Company 


Big Buffalo Organization Closes Last Year With Gross Earnings of Over a Million Dollars and Net Earnings 
of Above $600,000—Operating Ratio Under 45 Per Cent.—Surplus, After Interest, 
Was $305,000—$100,000 to Depreciation Reserve 


The Federal (Independent) Telephone & Telegraph Co., 
with headquarters at Buffalo, N. Y., has issued its statement 
of earnings and expenses for the year ended December 31, 
1911. 

The figures show that the company closed the year with a 
gross income of $1,074,769, of which but $474,264, or less than 
45 per cent., was consumed by operating expenses. 

The net profits, after caring for all expenses and interest 
on fixed charges, was $305,210, or nearly one-third of the 
gross earnings. Of this amount, $100,000 was added to de 
preciation reserve, an account which aggregated, on Decem- 
ber 31, $155,194. 

Surplus account was increased by $205,210, the total at the 
close of the year being over $700,000. 

The condensed income account for the year is as below: 

REVENUE AND EXPENSES. 
Year ended December 31, 1911. 
Exchange, rentals and t0lls .....:.66:00.6.00.00%6 $1,074,769.68 








Service, maintenance and general expense and 
NR at EW ee ah ee cana, Re ain 5 ahi, Remain de 474,264.36 
Net earnings ........ Ponts eckeoeete meee $ 600,505.32 
ee A eae eee errr en 295,294.41 
Ne A oi oie rete aida esa te nas een eines $ 305,210.91 
pe gk a as ae ae aren ene ese oer 100,000.00 
Carried to surplus account ...........6-isesees $ 205,210.91 


The balance sheet, as of December 31, 1911, is as below: 
BALANCE SHEET. 
As of December 31, 1911. 


ASSETS. 
PPOROET WE GOI ism sisson wccsisandasin cases. $13,393,068 31 
ei. 8S ios sobs kee eelancos eae ohn 566,627.09 
Ce a rr a ere 25,713.52 
NNN a chic IC Ee. Ra iat cc eia tae ie ee onan a Rea a eee 1,593.70 
I Rare ee Rare Btn ete ad cog 5 nee 99,334.82 
We WINN 5 bbe his Sivas cidie cha hee aseesees 2,645.85 
PGCOMBES SEBDITIIE: 5 caisie 6.55.5 hoc eecen sc ebseses 207,090.60 
Stores and warehouse supplies .................. 141,099.80 
IIIS, aig ash ti cose Galo icy cae ewe 6,090.05 





$14,443,263.74 


I ise ah aa tio dates Sa AEe ear neta ol $ 5,929,100.00 
Ey ee eee PS re eee 114,773.92 
FI I iki iid ys caesar opens euiG 97,152.15 
Advance payments on service ..............000000: 9,906.00 
Accrued accounts, taxes and interest ........... 138,399.28 
Reserve for Gesrecimttee | ....6 6... 5 sc csiewiedcieseiciens 155,194.57 
ee BI ar 5 Sh shia cinsle adr Sid ve sle 04 se aieeae oe 7,279,900.00 


NOU SI io leo Scan Sages Lane eee tases 718,837.82 


$14,443,263.74 

In hiss report to the stockholders, B. G. Hubbell, president 
of the company, said: 

“During the year 1911 this company has gained a wonder 
ful advantage to its system, and its stockholders, through the 
purchase of the majority of stock of the Rochester Telephone 
Co. and the control of telephone companies in the following 
named towns: Niagara Falls, Tonowanda, Batavia, North 
Tonawanda, Lockport, Medina, Warsaw, Avoca, Gasport, Mid- 
dleport, Dunkirk, Naples, Prattsburgh and Pultney, together with 


some 200 miles of long distance lines, embracing a total value of 
in the neighborhood of $1,000,000. 

“The acquisition of these properties, many of which are in 
strategic centers, has fortified the Federal company in its 
position with the public, and has added greatly to the com- 
prehensiveness of the system under the Federal company’s 
direct control. 

“The past year has also been a notable one in the telephone 
business because deep and careful study is being made of the 
telephone situation by technical and unprejudiced state com- 
missions and other bodies, and out of these studies has come 
the almost unanimous opinion that 95 per cent. of telephone 
service is local and confined to a radius of fifty miles from 
point of origination and can be in no way classed as univer- 
sal, and that independently owned telephone companies, 
covering areas sufficient in size to care for the majority of 
the needs of their district, are able to operate more eco- 
nomically than is a company endeavoring to monopolize the 
business with a nation-wide universal service, with its nec- 
essarily elaborate and expensive methods of operation. 

“The condition of the public mind is rapidly changing from 
the teachings that this country would be better off with regu- 
lated monopolies than through regulated competition, and to- 
day the public. mind and the government, and both political 
parties, concede that only through the protection of fair com- 
petition, bringing forth, as it does, the incentive to personal 
achievement, can the public receive its greatest benefits. 

“These fundamental principles are so readily applied to the 
telephone business that a new and growing interest is being 
taken and a better understanding had of the real underlying 
worth of independently owned telephone companies and their 
securities. 

“The company’s statement for 1911 shows a very satisfac- 
tory condition, and the prospects for the future were never 
so bright as at the present moment.” 





Ohio Districts Holding Meetings. 

By the middle of next week the nine districts of the 
Ohio Independent Telephone Association will have held 
meetings in the various centers of the state. The meet- 
ings were called by the directors of the state association 
and, it is believed, will lead up to a state meeting in the 


near future. The local meetings are being held as fol- 
lows: 
District No. 1, Cleveland, March 12; No. 8, Toledo, 


March 13; No. 7, Lima, March 14; Nos. 5 and 6, joint meet- 
ing, Dayton, March 15; No. 2, Courtland Hotel, Canton, 
March 18; No. 3, Clarendon Hotel, Zanesville, March 19; 
No. 4, Chillicothe, March 20; No. 9, Chittenden Hotel, Co- 
lumbus, March 21. 





A $100,000 Company Reported in Arkansas. 


A report from Hot Springs, Ark., states that James L. 
Graham, a local attorney, says he has been employed by 
John T. Gray and other capitalists of Pittsburgh, Pa., 
to draw up articles of incorporation for the Arkansas Tele- 
phone & Telegraph Co., which proposes to enter this as 
well'as other Southern states. 

The company will capitalize at $100,000, itis stated, and 
make Hot Springs its Arkansas headquarters. It is stated 
that lines will be ‘built between all the principal cities in 
the state. ; 
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St. Louis Bell Elects Officers. 

H. J. Pettengill, president of the Southwestern Telegraph 
& Telephone Co., with headquarters in Dallas, Texas, has 
been elected president of the Bell Telephone Co. of Mis- 
souri. Benjamin S. Read, superintendent for the Bell 
company at New Orleans, was elected general manager of 
the St. Louis division, as it is to be known. Other gen- 
eral officers chosen are: E. D. Nims, vice-president and 
treasurer; E. S. Bloom, second vice-president; and James 
K. Wass, general auditor. 

G. S. Gleed, of Kansas City, succeeds T. N. Vail as 
chairman of the board of the Southwestern Telephone & 
Telegraph Co., and will hold a similar position in all the 
companies, which it is proposed to affiliate under the new 
plan of organization. 

The plan contemplates a joint management for all the 
Bell telephone company properties, including local and 
long-distance lines, in Missouri, Kansas, Arkansas, Okla- 
homa and Texas. 

If the plan is approved, and there is said to be no doubt 
of that, there will be three operating divisions, one com- 
prising, as at present, Western Missouri, Kansas and Ok- 
lahoma, with headquarters at Kansas City; another, Texas, 
with Dallas as headquarters, and the third, Eastern Mis- 
souri and Arkansas, with headquarters in St. Louis. 

New Directors of Kansas City Home. 

At a meeting of the stockholders of the Kansas City 
Home Telephone Co., Walter S. Dickey, one of the origi- 
nal Home directors, was elected a member of the new 
executive committee. The new directors are as follows: 
Theodore Gary, Macon; H. L. Gary, Macon; Walter S. 
Dickey, Kansas City; Robert Hughes, of Procter & Gam- 
ble: W. F. Rankin, Tarkio; A. F. Adams, Joplin; C. O. 
Baxter, St. Louis; O. C. Snider, Kansas City; W. J. 
Kavanaugh, Kansas City; H. L. Snider, Kansas City. The 
last-mentioned three were on the old board. 

Theodore Gary was elected president in the place of J. 
J. Heim and Messrs. Dickey and Adams, with the presi- 
dent ex-officio, constitute the executive board. 

The directors who were not re-elected are: Mr. Heim, 
Mr. Lambert, of St. Louis, and John and Henry Koehler, 


both of St. Louis. 








Australian Expert to Inspect American Systems. 

J. Hesketh, chief electrical engineer for the Australian 
commonwealth, has been sent by the government to the 
United States, under instructions from the postmaster 
general, to especially investigate the operation of Ameri- 
can telephone systems. He will go thoroughly into the 
respective merits of manual, semi-automatic and auto- 
matic. 

Mr. Hesketh sailed February 12, on the Makura, and 
should be in the United States by the time this is read. 
He will also visit England before returning. 

All the telephone service in Australia is in the hands 
of the government. There are no competing systems, the 
Commonwealth Services enjoying a monopoly in tele- 
phones and telegraphs under act of parliment. 

Topeka System Sold to Bell. 

A deed has been filed conveying the property of the Topeka 
(Kans.) Independent Telephone Co. to the Missouri & Kansas 
Telephone Co. 

W. P. Hemphill, vice-president and general manager of the 
Independent company, will remain in charge of the Independent 
exchange for the present until all the details of the transfer 
have been worked out. Eventually the Bell plant will be cut 
into the Independent board and the Bell exchange abandoned. 
Existing toll connections will not be disturbed. 
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Sale of Seattle Independent to Bell Completed. 

A deed has been filed at Seattle, Wash., transferring the 
property of the Independent Telephone Co. to the Pacific 
(Bell) Telephone & Telegraph Co. The Independent com- 
pany does not sell its franchise. Physical consolidation is 
to be effected as soon as possible. The Bell agrees to not 
raise rates within two years, pending an investigation. 





Lays Seattle Merger Before Government. 

Samuel Hill, president of the Home Telephone Co., of 
Portland, Ore. fearful of the possible outcome of the mer- 
ger of the Independent and Bell companies at Seattle, 
Wash., just announced, has given the details to the Depart- 
ment of Justice, at Washington. Formal charges may be 
filed later. 

Clifford Wiley, of Portland, vice-president of the Puget 
Sound Independent Telephone Co., is also agitated over 
the results of the sale of the Seattle plant. He cites the 
case of Puyallup, after the Bell had absorbed the Ta- 
coma Independent. There, he says, the Puyallup company 
was compelled to buy the Bell exchange or go without a 
long distance outlet, the latter being cut off immediately 
following the purchase. In addition toll charges were im- 
posed which he declares to have been unfair. 


> 


May Test Bell’s Indianapolis Franchise. 

President Schrader of the Indianapolis board of pub- 
lic works believes it advisable to determine whether or 
not the so-called perpetual franchise of the Central Union 
Telephone Co., which has no limitation as to rates, is 
valid before taking any definite steps toward unification 
of the two systems in that city. Mr. Schrader, as well 
as many able attorneys, doubts the legality of any fran- 
chise purporting to be perpetual. If this question was 
satisfactorily disposed of the city might be able to obtain 
better terms in considering the merger matter. It is 
highly probable it will be tested in the courts. 

More Delay in Chicago Rate Adjustment. 

Chicago will probably continue under the present schedule of 
the Bell company until May, and possibly for some time longer. 
The arrival of May will close a year of delay of the problem 
of rate regulation since the report of W. J. Hagenah. 

Mayor Harrison has said the present council will be unable 
to accomplish anything with the problem. 

The cause of the present delay is the postponement of the 
delivery of the report of E. W. Bemis, whose findings upon 
gas rates enabled the city administration to pass the 75-70-68 
cent ordinance. 











To Take Over Central Union Plant. 

Stockholders of the Belvidere (Illinois) Telephone Co. have 
voted to increase the capital stock $30,000, making it $80,000, 
for the purpose of taking over the local business of the Cen- 
tral Union Telephone Co. The Belvidere company will re- 
main in its present office, having plenty of switchboard room 
to care for the new business. The following board of direc- 
tors was re-elected: J. R. Balliet, Frank S. Rowan, William 
Marean, O. F. Lucas and George Grummon. 





May Forfeit Property at Lawrence, Kansas. 
Mayor Bishop, of Lawrence, Kans., has appointed a spe- 
cial committee to investigate that provision of the’ fran- 
chise of the Home Telephone Co. which provides for 
the forfeit of the company’s property to the city if, before 
1924, the Independent and Bell companies consolidate. 


This committee will act for the city in any negotiations 
with either the Bell or Home company or will bring such 
legal action as seems necessary in the premises to protect 
the city’s interests. 














Mending Our Ways 


Dinner Speeches—Other Speeches—Mob Rule—lInflamed Majorities, Etc. 
By J. C. Kelsey 


The Romans were great banqueters. They would eat and 
drink until they could eat and drink no more. 

The convenient doctors administered pleasant emetics and 
our Romans began all over to eat and drink. 





Americans, too, are great banqueters. I think that Chicago 
has the misfortune to listen to the jokes of 10,000 banquets 
every year. 

Instead of using emetics, our American banqueters stop when 
they are full, pull out cigars from hiding places, shift their 
chairs about, and go to talking or listen to it. 





Usually, a banquet has its share of fine, musty old wine— 
or the great majority are disappointed. 

There is something of a relation between fine old wine and 
phonographic records. Because the makers of fine old musty 
wine stored up some great speeches beneath those air-tight 
corks. 

I am sure that nothing original or of powerful initiative 
ever came from a banquet, yet it seems to be about the only 
place where public men will talk. 





Recently there was a business men’s dinner. Five hundred 
prominent business men were invited. One hundred and fifty 
of them came. 

The papers say that they were well fed and were in an ex- 
cellent humor, and then they broke loose against such social- 
istic doctrines as the initiative, referendum and recall. 

This very intelligent body sang this charming ditty, too: 


“O when I die, don’t bury me at all 
Just pickle my bones in alcohol.” 


After which, John Wesley Hill, a preacher and a friend of 
President Taft, arose and announced with solemn mien that 
the country would go to the eternal bow-wows, if the doc- 
trines of the initiative, referendum and recall should prevail. 

Surely that dinner was no place for a minister, or a minis- 
ter’s son, either! 

Poor President Taft! Whatever embarrassment he is suffer- 
ing is due entirely to fool friends. 

This banquet was called for the purpose of perfecting an 
organization to protest against fool legislation. 

Protests coming from $5 per plate banquets have no weight 
with any thinking man. 

Few thoughts, expressed at modern feasts, have any value. 
Be sure of that. 

But a'good thought did come froma banquet. This was at 
the annual dinner of the New York Lehigh Club, in honor of 
Charley Schwab, at the Hotel Astor. 

Judge Gary was there, and he said something worth while. 
He is thinking, and has not forgotten the early days of his life. 

“There is throughout the world a feeling of unrest—all coun- 
tries without exception. 

“The cause of it is, first, that ease of communication through- 
out the world. Everything these days reflects a universal in- 
fluence.” 

Second, the demagogue who appeals to the prejudices of the 
masses. 


3ut here is what appealed to me—and there is plenty of prece- 
dent. I have ever been a lover of French history—a romance 
in itself. 

“There are things being said today which are similar to 
things said before the French Revolution. The spark may yet 
make a flame. 

“We, of great power and influence in the affairs of the coun- 
try, have not all done the fair thing. 

“It is imperative that something be done to improve the con- 
dition of mankind before the mob does it.” 

I tell you that is great! Judge Gary is human, and he has 
courage. 

The world does move! And when men of this kind have 
the courage to speak as Judge Gary has done, we will have no 
mob rule. 


. 


By the way, we have heard of this word “mob” from another 
great man, the great spirit of the Northwest, James J. Hill. 

“If competition ends, mob rule will be sure to come.” 

“Before we can eliminate competition, we will have to change 
human nature.” 

“Competition will exist as long as the rule of ‘the survival 
of the fittiest’ shall exist.” 

“If the government undertakes to eliminate competition, it 
will mean the end of the federal government—the beginning 
of mob rule.” 


Is it not strange how the times have changed? Ten years 
ago, a charge of heresy would have been preferred against 
any man saying such things. 

It is refreshing, too. It endorses our optimism. 





How nice this sounds: “It is not within the power of man 
to eliminate competition.” 

Jim Hill knows. He is no mollycoddle. 
and reflects neither ancestry nor pull. 


ren country and made it bloom. 


He is a great man 
He merely took a bar- 


“As long as we have material people, we can not get along 
without competition.” 

“No overgrown corporation has ever yet been successful.” 

Well, well! that certainly should appeal to the telephone 
trust. 

If the Bell company should persist in trying to grab all the 
telephones in our country, which should number 10,000,000, 
they have Mr. Hill’s promise or prediction to study. 

It is merely the law of interference. A locomotive running 
too fast down hill interferes with itself. So will the human 
being. He merely stumbles. 

I am thankful that Judge Gary and Jim Hill have spoken. 

Although Judge Gary spoke at a banquet, I am sure that he 
was not talking wildly. 

James J. Hill was not at a banquet. He was in Washing- 
ton, and answering questions put up to him by the Stanley 
company. Both utterances are worthy of thought. 


Another banquet may have had some queer effects. The 
New York State Bar Association had a recent speech from 
President Taft. He said: 
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“We are called upon to say whether we are going to pro- 
tect the judiciary, or continue it independent of the majority 
of the people.” 


Really, this is bad! I do admire the president of the United 
States, but he is simply ruining himself by fighting the in- 
evitable. And the worst part of it is that he is doing it 
honestly. 

The recall, in my opinion, is absolutely necessary. Even 
judges’ records, as a whole, are pretty shy of perfection. It 
is better to recall a judge now than to rend him in pieces later. 
It is kinder to the judge. 

There never has been an inflamed majority unless there was 
an awful need of it. And in the great example, the French 
Revolution, the flame did not come for years and years. 

The great majority have infinite patience and prefer to suf- 
fer long before taking action. 

President Taft has surely made a mistake. The majority 
is our safety, not our danger. I would rather trust the ma- 
jority than I would the legal profession. 

It was an inflamed majority that dictated the Independence 
of 1776. Don’t forget that there was a powerful Tory minor- 
ity, talking just as our president did at this lawyers’ meeting. 

No wonder there is Roosevelt talk—Roosevelt talks right, 
but we can not trust him to perform. Taft performs, but talks 


foolishly. 





The great Theodore took a smash at popular government in 
his famous Egyptian speech, so it seems that all politicians 
have a secret dread of the inflamed majority. 

I can’t understand why there are so many gloomy speeches. 
Forebodings are merely personal—only liver complaint. 

Why do they thrust their feelings upon the public? 

] think judges are lamentably weak, especially upon ques- 
tions of business, such as receiverships. I know of one case 
where a judge appointed as receivers for a property the very 
men whose mismanagement had wrecked it. 

The men got $5,000 a year before the receivership—$18,000 
a year after. 

This is certainly a very unreasonable proposition. The 
court in this case did not do anything to restore confidence 
in judges. It certainly does not help innocent purchasers of 
stocks and bonds. 


Judges can be made only from lawyers. 

Lawyers are not in the highest repute in our country, any- 
It is in bad taste for bar associations to protest against 
Let others do that. 


way. 
recall of judges. 


There are people who do not believe in the recall—honest- 
ly, too. 

John W. Lewis, of Iowa, thinks that Lincoln might have 
been recalled during the Civil War, if it were possible. Be 
sure that is a “think” only. 

American people do not swap horses in mid-stream. I 
doubt very much that Abraham Lincoln ever stood any chance 
of recall. 

Alexander Hamilton still lives. He did not believe in the 
people. 

Most people who do not believe in the majority are of the 
duke-loving class, who prefer a monarchy for social reasons 
alone. 

Dukes, counts and such are jokes in monarchial countries. 
Only in republics do they get full homage. 


People usually want what they don’t have. Like children, 


when they once get a toy, they play with it for a while, and 
then forget it. 
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Once give the people recall, initiative and referendum, and 
they might play with it once or twice, but it would soon be 
forgotten. These things merely ar vaccination principles—they 
prevent violence. 





No one denies there is unrest, but it is of the intelligent 
sort. 

People universally are thinking, and are demanding more 
Magna Chartas. Their demands are not vicious—only the 
refusal of their demands is. 

Mob rule talk seems to be the spirit of the hour. Arthur 
E. Stillwell also has that impression that we must mend our 
ways, or the torch of the mob will light up the sky. 

A. E. Stillwell is a free-thinker, who built two railroads 
against the orders of the so-called money power. 





First he built the Kansas City Southern, running as a 
crow flies from Kansas City to the Gulf of Mexico. 

I iike this road—it is as much justified in its construction 
as any other. I am not able to see how its competing features 
should jar the tender sensibilities of the New York crowd. 


Somehow, they got Mr. Stillwell’s scalp, or “goat,” and he 
began another road, called the “Orient Road,’ which runs 
from Kansas to the Pacific Ocean somewhere in Mexico. 


That man Stillwell has no small imagination, nor is he 
lacking in courage—but he has had his: troubles. 

Here is what his experience has told him—and this is not a 
banquet speech, either! 

“We can not go on concentrating all credits of the nation 
in the hands of the few and escape the consequences of mob 
rule in time.” 

See it? Mob rule! 


Here is another: 

“There is no difference between dollars and dynamite when 
both are used for destructive purposes. Men who dynamite 
buildings should be convicted in the same class with men who 
destroy business.” 


It is refreshing that able men are seeing things. 
There is no question but that conditions are wrong. 


Money, today, lies in control of a dozen men or institutions. 
Banker Reynolds, of Chicago, confesses that the situation is 
bad, and that we need some curative legislation. 

In other words, the law will be the only reliance to make 
men good. 

Look at this list: 


ee a ee $ 196,681,000 


So 156,022,000 
he Eee 137,493,000 
Farmers Loan @& Trust Co; ............ 132,631,000 
National Bank of Commerce ........... 130,139,000 
UN AE sic od ahaa dd 55k edt ds wba Risin? 122,306,000 
EN ng ahi, wusican bse ka Kan i ecle 115,427,000 
OS Se Ee pee ree eee 94,522,000 
a | a ee 83,075,000 

New York Total veeeee e+ $1,168,296,000 
NE SN Si Gad cadubee webema $ 163,633,000 
Be I Goss SS datiastiwe civ Sac sinl 112,563,000 | 
I NN kh ha a 94,393,000 

Se. SOE «os aca w et cb sais cee ws $ 370,589,000 
REE ORE ian bn ccivws nowederisees $ 90,168,000 
Se NE. CONE ov riciee bind ecw cdinne owe 79,198,000 

POE: ED. | Fu do cate hd ddwiccaeiusis $ 169,366,000 











March 16, 1912. 


It makes quite a bunch of money: 


NE TE hes ou hs ec Bee $1,168,296,000 
iis i oe Je 370,529,000 
SN of SRE tne vos ee Oo eS ee 169,366,000 

6S Bea 25. creh id een eee $1,708,191,000 


Now, all the money we have in this “land of the free” and 
“home of the brave” is $3,286,806,050. In other words, thir- 
teen institutions control 54 per cent. 


If you are not entirely exhausted by these figures—they 
really sound like astronomical expressions, like the number of 
miles to Sirius, the dog star—what do you think will happen 
when all these tender eggs are placed in one basket? 

The excuse of the bankers is invariably that they can not 
help it. Why not a good place for the fashionable warning 
of mob rule? What a big job mob rule will have, mashing, 
smashing, burning and destroying! Pretty picture. 


The monetary engine is powerful, but the most powerful 
engine in the world must run on a track. And the engineer 
may have iron nerve and supreme intelligence. 

But unless he obeys properly hoisted signals, his disobedience 
will mean disaster. 

In other words, stop now and take advantage of the gener- 
osity of the American people before it is too late. 


I wonder how all this talk impresses our European neigh- 
bors. They happen to be in the same boat. Even Emperor 
William’s ward elected a socialist alderman, or something like 
that. 


I believe in majority rule. We have it already. Who elected 
W. H. Taft but a majority? If he is consistent about the 
minority being the safe element, he should have resigned in 
favor of Bryan. 

If the public can be trusted to elect the right president, it 
surely knows how to defeat or recall the wrong one. 





My experience and acquaintance with the legal profession 
gives me an uneasy feeling about judges, anyway. 

If the lawyers do not believe in the recall, they must mend 
their ways, too. 

Dooley said “the French are a tumultuous people.” He can 
safely say that there are a few tumultuous people in America. 

It has been ever thus. Ceasar had tumultuous friends in 
Rome, Charles I had some of the same kind in England. 

Somehow, every great tragedy has paved the way for the 
equality of opportunity for the human race. 


There are greater problems before us than inflamed majori- 
ties. We still have the criminal, the degenerate and the vile to 
contend with. They come closer home than any issue of in- 
flamed majority. 

The world will only go to the demnition bow-wows when 
some celestial slip will slam us up against some other planet 
or star. 

Men have worried about human welfare for -thousands of 
years, and peacefully died! 


MORAL :—Evolution alone will mend our ways! 





New Providence Stock a Dividend Issue. 

The official announcement of the Providence (Bell) Tele- 
phone Company’s new stock issue shows it to be a stock divi- 
dend, not a subscription privilege, as previously published. The 
company is capitalizing the surplus, giving to a holder of seven 
shares one new share free and arranging for the purchase or 
sale of rights in order to make an even distribution of 10,000 
shares. It is a stock dividend of $14.37 per share. 
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Move to Forfeit Tunnel Franchise Not Serious. 


The Chicago council committee on gas, oil and electric 
light this week brought before the council a resolution 
which it had adopted declaring the telephone franchise 
of the Illinois Tunnel Co. forfeited, on the ground that 
it had not had the required 20,000 stations installed on 
June 1, last. 

Had the council adopted this resolution, which it did 
not do, litigation would have been precipitated of prob- 
ably long duration. The action finally taken, however, 
provided for an appropriation of $5,000 for the purpose 
of making a thorough investigation of the matter. This 
was referred to the finance committee, which will un- 
doubtedly approve it. The resolution of the committee 
on gas, oil and electric light is said to have been adopted 
largely because of the forthcoming sale of the property 
on March 25, the first step towards taking it out of the 
receivers’ hands and its reorganization. 

The Illinois Tunnel Co., as TELEPHONY’s readers will 
recall, declared that it had over 21,000 stations in opera- 
tion on the first of July, 1911. More or less incomplete 
attempts have since been made to verify this claim, and 
the city electrician, among others, was instructed to take 
charge of the matter. Apparently his inspection of the 
books of the company convinced him that it had com- 
plied with its franchise requirements, but the committee 
was not satisfied with the report. 

The Tunnel company declares that it has at all times 
been prepared to allow the fullest scope for a complete 
investigation, and is still ready to aid in every way. C. 
O. Frisbie, president of the company, sent a letter to the 
council, which was read at this meeting, protesting against 
the unfairness -and injustice of the resolution, and stating 
that the company had never received a request to be pres- 
ent at any of the committee meetings, or to state its side 
of the case. He again declared that the company had not 
failed to secure the required number of bona fide subscrib- 
ers demanded by the franchise. 

The question will now probably be taken up in a straight- 
forward manner and an early determination of the mat- 
ter, favorable to the Illinois Tunnel Co., is expected. The 
fact that the company has expended several million dol- 
lars in extending its telephone plant since June 1 is pointed 
to as conclusive evidence that it regarded itself as well 
within the margin of safety. It is obvious that, had there 
existed any doubt in the matter, no additional funds would 
have been laid out for this purpose, merely to become 
liable to forfeiture. si 

Mayor Harrison has made his personal position clear by 
saying publicly that he would not approve any action by the 
city council which could be considered as seizing the equipment 
of the automatic system and “turning it over” to the Chicago 
Telephone Co. 





Western Union Cable Merger Perfected. 

The eight trans-Atlantic cables of the Western Union 
Anglo-American and Direct United States companies have 
now been consolidated under one operating management, 
and will be known hereafter as the Western Union Cable 
System. This is the result of the recent leasing of the 
Anglo and Direct companies by the Western Union. An- 
nouncement is made by the Western Union of the follow- 
ing appointments for the new system: J. H. Carson, Lon- 


don, general manager operating; T. W. Goulding, 
London, European commercial manager; J. C. Will- 
ever, New York, United States manager. European 


headquarters will be in the Anglo-American building, New 
Broad street, London. American headquarters will be in 
the Western Union building, 195 Broadway. 





. 





A Story of Independent Success at Geneva, New York 


Bell, Which Had Been Operating in that Town for Many Years, Had Less than 150 Subscribers in 1896, When 
Independent Entered - Latter Now Has Over 2,000 Subscribers, Against Bell's About 
400—Splendid New Modern Building Just Completed 


By John D. Holland 


Geneva, N. Y., is probably the seat of the first Independent 
telephone exchange in New York state. As early as 1896 a 
franchise was granted to Messrs. Bennett and Chew of Geneva, 
N. Y., to construct, maintain and operate a telephone system 
in that city. The late Fred S. Bronson, of Geneva, together 
with Charles Stearns, had at that time installed in the Frank- 
lin Hotel a complete demonstrating exchange. The success 
of the demonstration resulted in their organizing the Geneva 
Telephone Co., and installing, under the franchise granted, a 
200-line system in Geneva. The exchange was located in the 
Geneva Opera House Block. 

In 1898 Mr. Stearns was succeeded by S. F. Dey, who, to- 
gether with Mr. Bronson, developed a thriving exchange in 
that village, securing sufficient subscribers to fill their original 
capacity of 200 lines and, also, an auxiliary board—a total of 
250 subscribers. : 

In 1901 the Inter-Ocean Telephone & Telegraph Co., of 
Buffalo, N. Y., purchased a controlling interest in the Geneva 
company and entered into a contract to give it long distance 
connections, which were established in 1902. 

A contract was immediately let by the new owners to the 
Century Telephone Construction Co., of Buffalo, for a mod- 
ern, up-to-date common battery plant system. This system 
was installed in 1903. The service at once became popular 
and, under the guidance of Bronson and Dey, the subscribers 
increased rapidly to nearly 1,200 in 1907. S. A. Lane was at 
that time appointed manager, and since then the Geneva com- 
pany has increased to over 2,000 subscribers. 

The Bell company, which had been operating in Geneva for 
many years, had between 125 and 150 subscribers when the 
Independent entered, and now, ten years later, has about 400 
subscribers. 

In 1911 the Geneva company found that it was necessary to 
provide ample and permanent quarters of its own for the pres- 
ent and future business, and it erected at 178-180 Castle street 
a modern, absolutely fireproof, steel, brick and cement con- 
structed building of two stories and basement, the front eleva- 
tion of which is here shown. The basement contains the 
steam-heating and automatic hot-water apparatus. The cables 
eater the side of the building in the basement through enclosed 
cement conduit attached to the ceiling. 

On the first floor, in front, are located the accounting and 
business offices and the customers’ room, or lobby. Perma- 
nent, built-in, sound-proof booths are installed in this lobby. 
Immediately back of the business office is located the mana- 
ger’s office, and in the rear of the first floor is the large and 
spacious terminal room, off of which is a wire chief’s work, 
repair and store room, fitted with all conveniences. 

In the front, second floor, are located the operators’ rest 
and recreation room, locker, wash rooms, etc. In the rear 
of the second floor is the operating room. It is well lighted 
and ventilated. All of the windows in the building, with the 
exception of those in front, are leaded glass, and they are 
all enclosed in steel sashes and frames. 

The manner of egress and ingress from the various floors 
is by iron stairways. These stairways connect the basement 
direct with the terminal room and thence to the operating 
room. Large doors are provided in the rear of the basement 
floor to permit the handling of bulky material which it may 
be necessary to have in the basement. The building has a 


336 





side entrance for the employes, which enters directly into 
the terminal room. 

In the rear 'of the exchange building is a frame building, 
also owned by the company, which is to be used for a store- 
house and barn. 

The Century company is now engaged in constructing the 
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Front View of Geneva Exchange. 


new switchboard and equipment for this exchange, which will 
be installed at an early date. There is probably no better 
building in the country devoted exclusively to telephone work 
than that just completed at Geneva. 





A. T. & T. Not to Issue Bonds. 

Theodore N. Vail, president of the American Telephone 
& Telegraph Co., has officially denied the report that the 
company is contemplating a bond issue. Mr. Vail said 
that the A. T. & T. Co. will do no new financing now. 





A. T. & T. Co. Regular Dividend. 
The American (Bell) Telephone & Telegraph Co. has 
declared the regular quarterly dividend of 2 per cent., 
payable April 15. 














Cases and Discussions Concerning Public Relations 


This Department Has Been Established as a Regular Weekly Review of Proceedings Before Courts, Commissions 
or Civic Bodies—Communications Relating to This Branch of Work are Invited from All 
Persons Interested in Past Cases, or Those to be Heard in the Future 


Louisville-Cumberland Case Argued. 

The arguments in the case of the City of Louisville vs. the 
Cumberland Telephone & Telegraph Co., have been heard 
in the United States Supreme Court, at Washington, W. 
L. Granberry, of Nashville, Tenn., chief counsel for the 
Cumberland company, and Judge Alex P. Humphrey, ap- 
peared for the defendant, while Clayton B. Blakey, city 
attorney, and Huston Quin represented the city. 

Mr. Blakey produced the records of testimony in the 
lower courts, showing the wide differences in property 
valuations, earnings, percentages of depreciation, etc., as 
offered by the Cumberland company and as discovered by 
the investigation of Special Master Burnett, who con- 
ducted an inquiry into the affairs of the Cumberland for 
eighteen months prior to the trial of the case in the 
federal court, in Louisville. He charged discrimination 
between the same class of subscribers, free service, etc. 

Mr. Blakey showed that the lower court fixed the value 
of the Cumberland properties in Louisville at $200,000 more 
than had been testified by any witness for the defendant, 
and $88,000 in excess of the valuation which the com- 
pany itself had declared in its bill of exceptions to the 
findings of Special Master Burnett. He stated that the 
earnings of the company had been exorbitant, averaging 
above 12 per cent. per annum. The franchise which the 
city seeks to force the company to purchase, he said, 
contains a rate regulation clause which allows net earn- 
ings of from 7% to 9 per cent. on its investment. 

Mr. Granberry stated that the rate ordinance was adopted 
arbitrarily and charged “spite work” in the general coun- 
cil. He said the rates specified would not permit remu- 
nerative operation. 

He said that the Louisville Board of Trade had con- 
ducted an investigation and had stated that the Cumber- 
land’s earnings for a period of seven years did not average 
over 4.14 per cent. on its investment. He denied discrim- 
inations and declared the rates to be “fair and reasonable.” 

Judge Humphrey contended that the Cumberland is 
operating under a perpetual grant, awarded by the Gen- 
eral Council in 1886 to the Ohio Valley Telephone Co. 

In reply Mr. Blakey denied charges of misrepresenta- 
tion made by Judge Humphrey, and declared that the 
alleged perpetual franchise mentioned had been invalidated 
by the merger of the Ohio Valley company with the Cum- 
berland. Because of this invalidation the city had the 
right and had exercised it, to revoke the grant. 

-Mr. Quin then discussed the alleged excessive and in- 
consistent rates of the company, citing those of St. Louis, 
Kansas City, Toledo, Cleveland and Detroit to show that 
Louisville rates are higher than are warranted by the 
investment and the expense of operation. He further de- 
clared that the Louisville Home Telephone Co. is afford- 
ing as good service as the Cumberland and at lower rates. 

No Kentucky Commission Legislation. 

Although “Public Utility Commission” planks were to 
be found in both the Democratic and Republican plat- 
forms in the Kentucky campaign last fall, the legislature 
has failed to enact any measure providing for such a 
commission. One of the express duties of the tentative 
commission was to have been the regulation, and general 
government of telephone companies. 





A bill embodying these features was introduced in 
the house by Representative W. V. Perry and was de- 
feated conclusively, sixty-four members voting against it 
and only twenty-two for it. Senator H. D. Newcomb’s 
measure, a companion to the house bill, has now been 
reported adversely by the committee on rules of the 
senate. It is evident that there will be no Utilities Com- 
mission in Kentucky for at least two more years. 

State of Kentucky Sues Cumberland Bell. 

The commonwealth of Kentucky has filed suit against 
the Cumberland Telephone & Telegraph Co., in the Hardin 
circuit court at Elizabethtown, Ky. Damages in the sum 
of $5,000 are asked, because of the company’s failure to re- 
move its telephone poles from the Lincoln and Jackson 
boulevards which pass through Elizabethtown. 

First Hearing on Rates at Albany, N. Y. 

The Public Service Commission, of New York, gave 
its first hearing, on Monday, upon the matter of the 
rates charged by the New York Telephone Co. at Albany. 
There was a large attendance of interested people from 
Albany, as well as other cities in the state. The tele- 
phone company was also well represented. 

Frank H. Bethel, vice-president of the company stated 
that he was prepared to submit a new schedule, which he 
believed would satisfy Albany subscribers. The hearing, 
therefore, was adjourned until March 18, when the pro- 
posed rates will be submitted. 

It was urged that the present rates were discriminatory, 
as compared with other cities of a similar size and im- 
portance, an instance cited being that, as against the Al- 
bany rate of $90 for a one-party business line, but $48 
is charged in Rochester. In Rochester also, it was pointed 
out, the one-party residence rate is $30, whereas it is $48 
in Albany. 

John L. Swayze, who appeared for the New York Tele- 
phone Co., contended that the burden of proving the rates 
unreasonable should rest upon the complainants, and that 
the commission should take no action until a thorough 
investigation of conditions all over the state had been 
made. The commission stated that such an investigation 
would consume some five years and that it was absolutely 
out of the question. It also called attention to the com- 
parative ease with which the New York City inter-bor- 
ough rates were recently amended, as showing that the 
Albany matter could be handled within a very short time 
and fairly. 

A suggestion that measured service be given, instead 
of any flat rate schedule, was met with strong opposition 
by the Albany citizens present, among whom was W. A. 
Choate, who filed the first complaint against the com- 
pany, and who has since vigorously prosecuted the cause 
of lower rates. 

Ed. D. Schade, general manager of the Johnstown (Pa.) 
Telephone Co., was present and told the commission how, 
in a city of 80,000 people, his company was giving service 
to 6,200 telephones, with a business rate of $30 within 
a mile radius and $36 within the city limits outside the 
mile line. He said his company had laid aside an ample 
surplus and had paid from 8 per cent. to 14 per cent. 
dividends annually. 
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Asks Intervention for Drug Store Service. 

The New York Public Service Commission has received 
a petition 226 feet in length, signed by 4,160 persons, ask- 
ing the commission to use its influence to induce the New 
York Telephone Co. to make reasonable terms for the 
retention of public telephones in drug stores. The peti- 
tion recites that since the earliest introduction of pub- 
lic telephones, drug stores, from their environments, lo- 
cation, territorial distribution and accessibility at all hours 
of every day in the year have been the most convenient 
and popular location for public telephones. 

The New York Telephone Co. has recently put into ef- 
fect a regulation allowing druggists 10 per cent. of the 
receipts from coin slot instruments. Formerly the allow- 
ance was 20 per cent. and upwards.’ The petition was 
started in New York City and circulated throughout the 
state, the final signatures coming from Buffalo. 

Almost coincident with this action came the announce- 
ment of the New York Telephone Co. that it had decided 
to inaugurate a sliding scale of commissions which will av- 
erage close to 20 per cent. for druggists doing a business 
of over $1 per day. 





Kansas Commission Asserts Jurisdiction at Kinsley. 

The Public Utilities Commission, of Kansas, has as- 
serted its right to regulate rates in a city of the third class, 
the case being that of the city of Kinsley vs. the Kinsley 
Automatic Telephone Co. 

The action was instituted by the city attorney of Kins- 
ley for the purpose of setting aside a previous order of 
the commission authorizing the telephone company to ad- 
vance the rate for individual line service from $1 to $1.25 
per month. The city contended that the company was not 
under the control of the commission, but was subject to 
the jurisdiction of the local authorities, largely on the 
ground that it was operated principally in the city of 
Kinsley and for the benefit of its people. The commis- 
sion found to the contrary, in that the company operates 
in a very considerable district outside the city. 

The city also claimed that, when the company’s franchise 
was granted the rates were fixed and declared that the 
commission had no right to interfere with the contract 
so made. The commission, however, stated that there is 
no grant of power in any of the Kansas laws authorizing 
cities of the third class to regulate the rates of telegraph 
or telephone companies not situated and operated wholly 
or principally within the city or for its benefit. 

A number of court decisions and state laws were quoted 
to sustain the commission’s position. The complaint was 
dismissed. 





Maryland Legislature Censures Commission. 

The fight which has been made against the Public Serv- 
ice Commission has now culminated in the Maryland legis- 
lature in the adoption of a unanimous report of the legis- 
lative committee on corporations, which declared that the 
commission has done practically nothing to give Baltimore 
city and the suburbs relief in telephone matters during the 
eighteen months of its existence. A copy of the report was 
ordered sent to the commission. 

The report, while criticising the commission for its Bal- 
timore rate decision in particular and other decisiofs in 
general, endorses the public utilities law and its purposes. 

The report declares that the charges to the public on 
telephones, according to the recent order of the Public 
Service Commission, do not accomplish any good to the 
public as a whole. “While the order may probably give 


the smaller subscriber a cheaper rate, it imposes a rate on 
the larger subscriber which is almost prohibitive.” 
A bill has been introduced in the Maryland senate by 
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Senator Hammond which, if passed, will have the effect of 
reversing the telephone rate decision of the Public Service 
Commission, rendered the first of the year, in which the 
Baltimore rates fixed by the general assembly were changed. 
The bill goes further in that it prohibits the Public Utili- 
ties Commission from interfering in any way with the 
fixed rates. 

The legal rate for unlimited service in business houses 
was $72 a year. The Chesapeake & Potomac (Bell) Tele- 
phone Co. made application to the commission to do away 
with this rate and to substitute a measured rate instead. 
The application was granted, and the $72 charge for un- 
limited service was abolished. Senator Hammond’s bill 
will reverse this order by restoring the $72 rate. 

The preamble of the bill declares that the provisions of 
the acts of 1892, 1894 and 1896 have been disregarded by 
the commission. It goes on as follows: 

Be it enacted by the general assembly of Maryland 
that the provisions of the act of the general assembly 
of 1892, chapter 387, as amended by the acts of 1894, 
chapter 207, and the acts of 1896, chapter 139, regulat- 
ing the rental and use of telephones in this state, shall 
not be changed, modified or amended in any manner 
whatever by any rule or decision of the Public Serv- 
ice Commission or their general counsel, and that the 
provisions of said acts of the general assembly of 
Maryland shall apply to all telephone companies in 
this state, with the same legal construction as prior 
to the passage of the act of assembly of 1910, chapter 
180, creating said Public Service Commission of this 
state. 

The commission has been accused of favoring the big 
corporations, such as the telephone company, the gas and 
electric companies and the street railway companies, being 
charged with paying too much attention to the principles 
of law and very little to questions of fact. 

Ohio Commission Authorizes Connections. 

The Ohio Public Utilities Commission has authorized 
two companies to connect with the lines of the Central 
Union Telephone Co. These are the Plattsburgh Tele- 
phone Co. and the Kenton Telephone Co. In addition, the 
former is authorized to purchase some of the Bell com- 
pany’s property, and the Kenton company is permitted to 
issue $22,400 of common stock tax to provide for better- 
ments. 





The commission has refused the request of the Sycamore: 
Telephone Co. that it be allowed to sell its property to 
another corporation of the same name at a price of $60,000, 
holding that the figure is too high. The company is 
owned by four persons, George A. Klahr, J. A. Klahr, 
F. C. Samsee and Emma M. Samsee. Those four, who 
previously operated the company in partnership, incor- 
porated the concern with a capital stock of $75,000. 


Application has been made to the Ohio Public Service 
Commission by three Independent telephone companies 
for privilege to exchange service with Bell telephone plants. 
The Independents which made the application were the 
New Lebanon Telephone Co., of New Lebanon; the West 
Milton Home Co., of West Milton; and the United Home 
Telephone Co., of Brooksville. 





Holbrook, Nebraska, Company Will File Report. 

The Holbrook (Neb.) Telephone Co., which the state 
Railroad Commission was preparing to prosecute for fail- 
ure to file a report in accordance with the law, has in- 
formed the commission that it will comply with the de- 
mand. The company’s objection to filing the report was 
based on the fact that it was not an incorporated com- 
pany and, hence, was not subject to the commission’s de- 
mand. 




















A Quartet of Men Prominent in the Telephone Field 


JOHN C. CASLER, president of the Dallas Automatic 
Telephone Co., Dallas, Tex., is an Ohioan by birth and 
a Texan by adoption only, although a most enthusiastic 
one. He was born in Delta, Ohio, December 8, 1875, 
gaining his education in the local schools and the Tri- 
State Business College, 
at Toledo. He entered 
the telephone field with 
the Everett-Moore syn- 
dicate, of Cleveland, as- 
sociating himself with 
the contract department. 
In 1901 he organized the 
Independent Telephone 
Contract Co., which as- 
sisted in the develop- 
ment of the Independent 
business in Philadelphia, 
Dayton, Detroit and 
elsewhere. He also aid- 
ed in the organization 
and building of Auburn, 
N. Y. In 1905 he went 
to Texas, was elected 
general manager of the 
Ft. Worth Telephone Co. 
Later he secured the 
franchise in Dallas, or- 
ganized automatic company there. He was elected presi- 
dent of Texas association, 1906 and 1910; director of 
national association, 1911 and 1912. In 1909 organized 
Knights of the Shield and has been chief officer since. He 
is a 32° Mason and an Elk. 

















GEORGE A. BRIGGS, president of the Chicago Tele- 
phone Supply Co., of Elkhart, Ind., was born in Mt. 
Pleasant, Iowa, July 29, 1869. His education was acquired 
in the Iowa Wesleyan University and the Nebraska State 
University. He organized the Chicago Telephone Supply 
Co., in Chicago, in June, 
1896, and moved the fac- 
tory to Elkhart in Sep- 
tember, 1902. The entire 
period of Mr. Briggs’ 
telephone experience has 
been devoted to the de- 
velopment of equipment, 
specializing on the bridg- 
ing telephone. His ear- 
lier business experience 
lay for the first years 
along financial lines. He 
was appointed cashier in 
1898 of a bank at Su- 
perior, Neb., remaining 
there two years. From 
1900 to 1902 he was cash- 
ier of a bank at Alma, 
Neb., whence he returned 
to Superior, remaining 
there until 1905. In that 
year he became cashier 
of a furniture house, in Chicago, and the next year, as 
stated, organized and became president of the Chicago Tele- 
phone Supply Co. From 1908 to 1911, Mr. Briggs was a 
member of the Fels Fund Commission for promoting equit- 
able taxation and direct-legislation. He is a B. P. Q. E. 

















EDWARD EDMUND CLEMENT, of Washington, New 
York and Cleveland, was born February 10, 1868, at Ho- 
boken, N. J. Public school education followed by U. S. 
Naval Academy and National University. Is a member 
of A. I. E. E., Washington Society of Engineers, D. C. 
Patent Bar Assn., and 
Franklin Institute, Phil- 
adelphia. Is a 32° Ma- 
son and member of Uni- 
versity and Columbia 
Country clubs. He is 
vice-president of The 
Telephone Improvement 
Co. and subsidiaries, in- 
cluding North Electric 
Co. Was assistant exam- 
iner of patent office from 
1890 to 1898, when he 
began. private practice. 
Manufactured complete 
line until 1902, when he 
sold out, continuing as 
counsel and_ expert. 
Organized National En- 
gineering Corp. in 1904, 
perfected Automanual 
and sold it, in 1907, to 
North Electric Co., be- 
coming vice-president of company. Has been active in work 
of National Independent association since 1896. He was 
admitted to Supreme Court (D. C.) bar in 1893, Court of 
Appéals in 1899, Supreme Court of U. S. in 1903. Is active 
in many Washington enterprises. 

















E. R. BUCK, M. D., secretary and treasurer of the Hud- 
son Telephone Co., Hudson, S. D., has been a director of 
that concern since its organization in 1903, being its 
heaviest stockholder. From 1906 to 1911 he served as 
vice-president of the company, then resuming his former 
office of secretary and 
treasurer. He has been 
active in the South Da- 
kota Independent Tele- 
phone Association since 
its organization in 1904, 
was elected its secretary 
and treasurer in 1906 and 
has since been retained 
in those offices. As is 
indicated by the initials 
after his name, Dr. 
Buck’s profession is med- 
icine. He was admitted 
to practice in 1898, lo- 
cating at Hudson, and 
has since been steadily 
engaged in his profes- 
sion. Dr. Buck’s early 
education was obtained 
in the public schools of 
National, Iowa, where 
he was born, August 11, 
1870. He later attended Cornell College, Mt. Vernon, Iowa, 
and graduated from Keokuk Medical College in 1898. Dr. 
Buck is a member of the Sioux Valley Medical Associa- 
tion, of the I. O. O. F., the K. of P., the M. W. A. and 
B. A. Y. 
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Interesting Talks About the Science of Business Building 


Fourth of a Series of Articles Which Commenced in This Paper Last Fall— Summary of Points Made in First 
Discussions — Man Must Work in Harmony With Nature’s Law — “*Train-Missers”’ 
and “Out-With-The-Boys” Types Not Business Builders 


By A. F. Sheldon 


Formulator of Science of Business Building, and Editor of the Business Philosopher 


By way of brief review, let us here sum up some of the 
points made in previous articles. 

First, “business-building” is the art of securing perma- 
nent and profitable patronage. 

Second, success in life, commercially, hinges there. 

Third, everybody is, or should be, a “business-builder.” 

Fourth, everyone engaged in useful effort has something 
to sell—service or otherwise. 

Fifth, salesmanship is the disposal of that which one has 
for sale at a profit. 

Sixth, the key to this is service. . 

Seventh, money is effect, while service is cause; just as 
heat is effect, while fire is cause. 

Eighth, he who wants much heat of profit must build a 
goodly fire of service. 

Ninth, the salesmen in the world of commerce are our 
commercial institutions. Each is a composite being. 

Tenth, the power of the institution to persuade the buying 
public to purchase its product at a profit is in proportion to 
the service it renders. . 

Eleventh, this in turn depends upon the efficiency of each 
individual in the institution. 

Twelfth, the success of any institution is the sum of the 
success of the units in it. ; 

Thirteenth, a house is known by the customers it gets and 
keeps. Everyone connected with the house has something 
to do with this. 

Fourteenth, business is man-power plus money-power, but 
in final analysis it is all a question of man-power, because 
money is effect, of which the service-rendering power of 
man is the cause. 

How Can A MAN RENDER BEsT SERVICE? 

We now come to the important question, upon what does 
man’s power to render service depend? The answer is 
seemingly simple, but far-reaching: It depends upon his 
obedience to, or working in harmony with natural law. 

A law is a rule of action or conduct. Men get together 
in legislative halls. and make certain rules of action or con- 
duct for the government of its citizens. You and I must 
live in harmony with these laws or else lose our rights of 
citizenship. 

Nature has made certain unwritten rules of action or con- 
duct. We must either live in harmony with them or else 
lose our rights to success. 

In the realms of man-made laws ignorance of the law 
excuses no man. It is just so in the realm of natural law. 

Let me illustrate just what I mean by an example: A 
young man told me he was in had luck, having lost his job. 
I asked him how that happened. He said he had come 
to work late several times and the manager was cranky and 
fired him. I asked him why it was that he was late. Said 
he overslept. I asked what occasioned that. He replied 
that he had been out too late “with the boys.” 

Then I said to that young man: “You are not a victim 
of hard luck. A natural law of success was made, which if 
put in writing would read, if you would be successful you 
must be on time.” ‘ 

“Thou shalt not be late,” is a mandate of the Almighty. 

If Blucher had not arrived on time Wellington would not 
have won the battle of Waterloo; if Grouchy had arrived 
on time Napoleon would not have lost it. 
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If the aspirant for commercial success had not missed his 
train by being late, he would have sold a big order; but 
since he missed it, a real salesman was on the ground be- 
fore him, and so the house of the aspirant lost the sale— 
was done out of profit, and the aspirant himself missed his 
commission—did himself out of profit. 

“Train-missers” and “out-with-the-boys” type of men are 
not the type that make the real salesmen—the business- 
builders. 

NATURAL Laws. 

Great men and great institutions reflect nature’s laws. 
The astronomer banks on this law. He can focus his tele- 
scope on a given point in the heavens and rest with faith, 
knowing the heavenly body scheduled to appear at a certain 
time will appear, because he knows nature’s law of being on 
time. 

Some seem to try to distinguish between nature and hu- 
man nature. The human being is the apex, the pinnacle of 
nature; her highest creation. Man cannot violate natural 
law with impunity. If he does, he must pay the penalty in 
the subtraction from the otherwise possible totality of his 
success. 

The penalty may be very slight. It sometimes is so 
slight that it is not noticed. The penalty is paid, however. 

Any one who violates natural law in the business world 
to any degree is less successful than he otherwise would 
have been. Violate enough of the laws of health, and one 
pays the penalty in death. Violate enough of the laws of 
success, and one pays the penalty in failure. 

Many obey the natural laws of success knowingly, con- 
sciously. Many work in harmony with many of them un- 
consciously. Millions violate many natural laws of success; 
some consciously, many more unconsciously. 

In number the natural laws of success are many, but 
they can be boiled down to four injunctions. 

The first of these four was given by Socrates several 
thousand years ago, when he said, “Man, know thyself.” 

Add to this socratic injunction these words, “and how 
to develop your success qualities,” and the first of the four 
injunctions is complete. 





To Connect with Buffalo Independent. 

The East Angelica Telephone Co. of Angelica, N. Y.., 
which was organized in January to develop the Indepen- 
dent telephone business in the towns of Angelica and West 
Almond, has executed a long term contract with the 
Federal company, of Buffalo, providing for connections 
at the Angelica exchange. The East Angelica com- 
pany has already placed its orders for material and will 
commence construction as soon as the weather permits. 


New England Bell Ranks Fifth in Stations. 

The New England Telephone Co.’s stations crossed the 
400,000 mark during 1911. On December 31, the end of 
its fiscal year, this Bell subsidiary had 423,343 stations, an 
increase of 41,321 during the year. New England Tele- 
phone now ranks fifth in number of stations among the 
Bell companies. It is exceeded by New York Telephone, 
Central Union, Western and .Pacific. 

















Bell Telephone Rate Investigation in Massachusetts 


Abstract of Report of Engineers on Rates Established in and About Boston for New England (Bell) Telephone & 
Telegraph Co., by Massachusetts Highway Commission—Shows Conservatism 


in Rate Alterations to 


By H. S. 


In response to a request of the Massachusetts Highway 
Commission, following the receipt of an order from the 
senate inquiring whether the public interests require and 
the revenues of the New England Telephone & Telegraph 
Co. would permit, the cost of service in the Boston met- 
ropolitan district in any or all classes, including toll charges, 
to be reduced, D. C. & W. B. Jackson, consulting engi- 
neers of the commission, have submitted a report conclud- 
ing that, for the present, no further reductions should be 
required. The commission has sent a message to the sen- 
ate concurring in the report. 

The report is of particular interest on account of the 
light it throws upon the working out of the new rates rec- 
ommended by the commission in 1910, although final infor- 
mation awaits the result of traffic counts now under way. 
The question of telephone rates and service has been be- 
fore the commission for about five years, and during this 
period the commission has expended about $55,000 in in- 
vestigations. The telephone company has also gone to 
large expense in connection with the preparation of rec- 
ords and data. 

Under the old rates the board found that the revenue col- 
lected by the company amounted to from six to ten cents 
per call from some of the smaller users, while some of the 
larger users were securing their calls at one cent each, or 
even less, while the gross amount collected by the company 
for every completed call averaged about three and a half 
cents. In attempting to equalize the rates the board’s engi- 
neers recommended basing the charges for a given service 
on a zone system in which the territory used by the great 
majority of the subscribers was the center of local service, 
revenue being collected in addition for calls outside the 
zone. So far as possible the engineers also advised ex- 
tending the radius of five-cent toll calls in and out of 
Boston, and advised placing business service as far as pos- 
sible on a measured rate. 


In April, 1908, the toll rate was cut from ten to five cents 
per call within five miles of the business center of Boston, 
and in 1910 this rate was extended to an eight-mile radius. 
In the schedule of rates recommended in 1910, the rate per 
call in the measured service class for one and two-party 
lines, for a limited number of calls within an eight-mile 
radius, was reduced from ten and nine cents per call to 
five cents per call, the amount to be paid for the guaranteed 
minimum depending upon the district in which the tele- 
phone was located, and whether it was a one, two or four- 
party line, the subscriber being allowed the guaranteed 
number of calls at five cents each and excess calls within 
the zone at three cents each., This practically cut the old 
rate in halves. 

In December, 1911, the commission recommended that 
the company extend the district over which measured serv- 
ice calls could be made for the whole distance of eight 
miles. -The board also approved a new senedule of rates 
for the rest of the state, involving a reduction in the amount 
charged in various classes of service, and also a reduction 
from ten to five cents for each call made to any exchange 
within five miles. Between December, 1910, and December, 
1911, nearly 40,000 subscribers took advantage of the rates 
under the new metropolitan schedule. 


be an Essential Feature 
Knowlton 


Messrs. Jackson report that the subscribers are now pay- 
ing on an average something like $3 per year less per tele- 
phone in the metropolitan district than under the old 
schedule. As there are over 120,000 telephones in the dis- 
trict, this means a reduction of about $360,000 per year in 
earnings. The commission fully anticipated this reduction, 
and is of the opinion that there will be a considerable re- 
coupment in time on account of the larger numberes of new 
subscribers who will come in and also because some of the 
very large users will pay more nearly what their service 
costs. 

During the past year over 15,000 subscribers have taken 





The Boston and Suburban Telephone 
Rate Schedule 


SOME RESULTS FOR i911! 


While it will be at least six months before data will be available to furm-h a com- 
prehensive view of the workings of the new Boston and Suburban rate schedule, in respect 
tothe proportionate adjustment of charges as between different classes of service, the closing 
of the company’s books for the year i911 supplies certain conclusive information a» to the 
effect of the new schedule thus far upon the revenues of the company and its general bene 
fit to the community as a whole 

The average gross reyenue from exchange and toll service in Boston and Suburban 
district for the year 19:1 was $3.37 per telephone station less than for the year 1910 
As the number of stations in, this district was approximately 130,000, it is clear that 

less under 


"s revenue for 1911 was more than $400, the new schedule 
been under the old. 





the 
than it ve . That this saving to the community at large was 
the direct result of the new rate schedule and not the result of any general curtailment of 
the service on the part of subscribers, is evidenced by the fact that the number of calls per 
Station was as great for 1911 as in 1910, although the average yearly cost'to the ~ubsember 
was $3.37 per telephone less. 

Of course this does not mean that the cost of telephone service to every subscriber in 
this district was exactly $3 57 per year less than the previous year Many subscribers have 
found the cost of their service for the year 1911 reduced by a much larger amount Other» 
whose rates under the old schedule were considered equitable and accordingly were retained 
in the new schedule bave paid the same under the’new as under the old Many other» 
have voluntarily elected to pay slightly more in order to secure better grades of service 
which are now available at lower prices than formerly 

The remaining small minority have in a greater or less degree, found the Cost of 
their service increased because it has been impossible for them to secure, under the new 
schedule, the same amount and extent of service without paying more nearly in proportion 
to their use. These represent a very small percentage of the total number of subscribers Most 
of them had under the old schedule, the unlimited Boston and Suburban rate It will be 
recalled that this was a rate furnishing unlimited service throughout the entire Boston and 
Suburban district for $162.00 a year It was this rate which was responsible for some of 
the most glaring inequalities that developed between different classes of subscribers under 
the old schedule 

Subscribers to this service were located largely in the seven exchanges of the Central 
District Although representing only 6 1-2 per cent of the telephones they made 43 per 
cent of all t' originated in the district If they had paid somewhere near 43 per cent 
of the revenue of the district this class of service would have resulted in no unfairness to 
other classes of subscribers As a matter of fact, however they paid only 14 per cent of 
the revenue in return for 43 per cent of the service. 

It is obvious that under any change in the rate schedule which was intended to be 
a readjustment’’ as well as a ‘reduction, these subscribers not only could not expect a 
share in any reduction, but, if the readjustment was to be fair to other subscribers, the 
cost to the users of this class of service must necessarily be increased. Most of these sub 
scribers who have taken up this question with the company have expressed themselves as 
recognizing the justice of their paying, under the new schedule, more nearly in proportion 
to their actual use of the service It is the belief of the company that the justice of this 
will appeal to practically all the others when they thoroughly understand the inequalities 
which prevailed under the old schedule 

As to whether the new schedule offers service and rates better adapted to the re 
quirements ‘of the general community than the old it is perhaps significant that the gain in 
new subscribers in t! district in 1911 was greater than in any other 
year in the history of the company 

NEW ENGLAND TELEPHONE 
AND TELEGRAPH COMPANY 











Full Page Advertisement Appearing in Boston Papers. 


service under the new rates, which demonstrates that they 
were desired by persons formerly having no telephones. 
Over 16,000 persons have also taken the new two-party 
measured service in the suburban district. _ 

The Jackson report points out that the company’s oper- 
ating records for 1911 show that the average price paid by 
the subscribers for messages within the metropolitan dis- 
trict was more than one-quarter cent per message lower in 
1911 than in 1909. The reduction has gone mostly to the 
small users. Some of the unlimited service users, particu- 
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larly those formerly paying $162 per year for unlisted Bos- 
ton and suburban service, are now paying more per message 
than formerly, but such subscribers were obtaining their 
former service at the expense of other users. The average 
saving to subscribers per telephone in 1911 over 1910 is 
between 6 and 7 per cent. This is less than the percentage 
saving per message, because the average number of com- 
pleted messages per telephone seems to have increased 
slightly. 

The data available indicates that the gross revenue of 
the company has apparently been decreased permanently 
by the change in Boston toll revenues, and that the recoup- 
ment in net receipts must come from more economical 
operation made possible by denser traffic over the toll lines. 
In March, 1909, the company estimated that the traffic 
under the five-cent tolls would, in 1913, be double the traf- 
fic that might have been expected under the ten-cent tolls, 
if the ten-cent rate had remained in force. This conclu- 
sion was drawn from the rate of growth in numbers of 
messages per annum bkefore and after the change. 

A later study in 1910 indicated that at no time would 
the traffic under the five-cent tolls be double the traffic 
that might have been expected under the ten-cent tolls. 
This result emphasizes the importance of conservatism in 
making sweeping reductions in the unit rates of public 
utility corporations on the theory that such reductions are 
always bound to be more than offset by the increase of 
traffic following their availability to the public. 

The following table shows the classification of telephones 
connected to the Boston system on December 31, 1910, and 
1911, respectively: 

No. of Stations 





Main Telephones, Ordinary Classes— 1910 1911 
Poeonnee: conigen rates...... 4,407 19 
Unlimited service...4 Suburban rates......... 28,861 22,275 
| District rates (zone)... 3,550 11,018 
Measured and coin- { Metropolitan rates......11,103 3,838 
box service...... J Suburban rates.......... 9,443 20 
| District rates...........33,884 51,423 
Total of above....... 79,278 88,593 


Extensions and Terminals— 
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‘just been rung down on the second act. 








Private branch exchange terminals...........26,857 30,810 
Unlimited service extensions................. 7,265 6,366 
Measured and coin-box service extensions... 5,759 7,507 
5 A I isn tin sat Kihei Vaden a 39,881 44,683 
Miscellaneous, receiving, company’s pay sta- 
tions, official and pay station extensions.. 6,590 6,877 
CNN: 5, sink odie mdhu eaudp edad eee es 125,749 140,153 


The New England Telephone & Telegraph Co., upon 
closing its books for the year 1911, obtained certain in- 
formation regarding the effect of the new schedule of 
rates for Boston and its suburban districts, upon the 
company’s revenues and its general benefit to the com- 
munity as a whole. 

These deductions are set forth in a full-page advertise- 
ment which appeared recently in the United States In- 
vestor and other publications. A reproduction of this ad- 
vertisement is shown on the preceding page. 





Clever Publicity Work for Telephone Play. 

The management of David Belasco’s play, “The Woman,” 
which is being produced both in New York and Chicago, 
brought about a neat bit of advertising recently and, 
incidentally, added still further to the prestige which the 
telephone already has in the show. 

TELEPHONY’s readers will recall the review of the per- 
formance which appeared just prior to the holding of the 
national convention in Chicago, in which it was shown how 
prominent a part is taken by the operator of a hotel 
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switchboard. That part, of Wanda Kelly, in the Chicago 
cast, is taken by Miss Marjorie Wood. The play is staged 
at the Olympic Theatre. 

On the occasion of the one hundredth performance in 
Chicago and the two hundred and third in New York, 
Mr. Belasco came upon the New York stage and, the 
long-distance connections having been arranged, talked 
to Miss Wood for the benefit of the Chicago audience. 

At the Republic Theatre in New York the curtain had 
The stage man- 
ager’s clock read 10:09. At this moment it was one hour 
earlier in Chicago. By a happy coincidence the curtain 
at the Olympic Theatre rings down at precisely 9:07. 

Two direct wires had been installed between the switch- 
boards actually used in the two performances, so that a 
clear and safe connection was established. 

Hardly was the curtain at the Republic down when Miss 
Nash heard a lively buzz. Around the switchboard stood 
David Belasco and members of “The Woman” company. 

“Hello, Mary, is this you? This is Marjorie—yes, Mar- 





Miss Wood Completing Chicago-New York Connection. 


jorie Wood, Chicago, talking. Our first act is just finished. 
The house is big. The curtain is up; the audience is listen- 
ing to what I am saying to you now. They want a mes- 
sage from the other ‘Wanda Kelly’ in New York.” 

Then came the unusual incident of the evening. David 
Belasco took his place at the telephone, and he, too, spoke 
his felicitations to two thousand people in the Chicago 
theatre, a thousand miles away. There were eight extra 
receivers attached to the switchboard of the Olympic 
stage and at each receiver was a member of the Chicago 
company. 

Mr. Belasco’s brief talk was repeated to the Chicago 
audience which applauded enthusiastically—applause which 
was clearly heard in New York by the speaker. 


Kentucky Company Elects Directors. 

The Hardin County Home Telephone Co. of Elizabeth- 
town, Ky., has elected the following directors for 1912: 
J. W. O’Connor, J. C. Mobley, F. P. Strickler, E. A. 
Smith, J. W. Woodring, W.-H. Oliver, Cyrus Holman. 
Mr. O’Connor succeeded J. W. Stewart. 








Irdependent Franchise at Donora, Pa. 

The Independent Telephone Construction Co. of Cali- 
fornia, Pa., has secured a perpetual franchise from the 
council of Donora, Pa. Independent interests have been 
endeavoring to secure this franchis: since 1904. Construc- 
tion will begin at once. 

















The Manager’s Wife. 
By Mabel Graham Knipe. 

It was with some qualms of conscience that Mr. Hastings 
brought his young bride to her future home—the town of 
Fraley. Her girlhood home had been some hundred miles 
distant, and in her own mind she had painted a picture of 
Fraley, as she imagined it, using the rosiest of paints in 
the process, for must not a town of necessity be admirable 
to be able to send forth so perfect a specimen as her hus- 
band? : 

In vain did Mr. Hastings protest that he was but a lowly 
telephone manager and, therefore, liable to recriminations 
from all ages and classes of 
society. In vain did he ex- 
plain to her that he had only rN 
lived in Fraley a_ few GZ 
months, and that it was a J 
“boom town,” and that the 
influx of strangers had sadly 
demoralized the telephone 
service, and that the man- 


ager’s wife might, perhaps, tl father, 
come in for her share of op- Ny ? al) 
probrium. 

Mrs. Hastings refused to I 


be warned, and came gaily 





Sparks from the Troubleman’s Department 


WES y 
A ee a bis 





and a widower, 


that man who has 


smash it. 

“What an extraordinary man,” she thought as she went 
back to her unpacking, nursing her injured ear. 

She had but thrown the lid of her trunk open when a 
rap came at her front door. 

A pleasant-faced woman stood there. 


ceiver on its hook as though determined to 
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she said cheerily. “You're Mrs. Has- 
tings, aren’t you? I’m glad to meet you. No, thank you, 
I can’t sit down. I just wanted to use your telephone. 
No, no, you don’t need to show me where it is. 
used it while old Mrs. Cummings kept house for your hus- 
I expect you'll get real used to me running in and 
out.” And she calmly found 
her way to the telephone. 
Mrs. Hastings sat in a daze 
until the woman had finished 
her lengthy conversation. On 
her way out she paused ty 
say: “I forgot to tell you— 
my name is Smith. If any 
one calls for me, just re- 
member I live the 
house up the street. If you 
yell real loud from your 
back door I can hear you. It 
would save you a trip to my 


“Good morning, 


I’v re . 
ve always 


band. 


second 


to her new home after their | house through the hot sun,” 
two weeks’ honeymoon. Her lo t hi ifi she finished kindly, as she 
husband’s old housekeeper S 1S wl 6. closed the door between her- 
was ready to leave the cot- dt self and the gasping bride. 
tage as the young couple An at man O Bese minutes later Mrs. 
came up the walk, and she ° astings was saying “Hel- 
and her husband were hap- as wn t 6 Im- lo,” very timidly into the 
pily exploring each nook and in transmitter. 

cranny of the tiny -house mENSE un ap Ness A woman’s voice answered 
when a sudden whirring of f ‘ % her. 

the telephone bell called Mr. '@) los ig h nd, “Who is this?” it called 
Hastings to the telephone. In 1S rig belligerently. 


A moment later he was 
saying: “My dear, I’m so 
sorry; I have to go to Avon, 
five miles north of here, to 
see about some lines that are 
down. I’ll be back by noon, 


what name do 
y call him ? Here 
every human. 


sure. Tell any one who calls | it 
where I am, won't you, anguage holds I Ss 


“It’s the manager’s wife,” 
replied Mrs. Hastings very 
faintly. 

“Well, I want to tell you 
what I think of you and your 
danged_ telephone _ service. 
Me an’ my neighbors are all 





worked up over it, and if 

honey? And don’t unpack 2 © them blamed central girls 

too much—I’ll help you do peace Nn 1m Rcée. don’t straighten themselves 

it to-night.” And he was cJoseph Pour? out, there’ll be a committee 
gone. down to ’tend to ’em.” 

Mrs. Hastings had dis- “Who is this, please?” in- 


lodged her trunk key from the bottom of her handbag and 
was inserting it in the lock of her trunk when the tele- 
phone bell rang sharply. 

“Hello,” she said pleasantly. 

“Hello,” growled a voice in return. 
ager?” 

“No-o-,” stammered Mrs. Hastings. 
ager’s wife.” 

“Well, where is the manager?” came back more fiercely 
than ever over the wire. 

“He’s in the country, but will be back by noon,” she 
replied, and added breathlessly: “Could I deliver any 
message for you?” 

“No, you couldn’t,” was the polite response, and she 
received a decided shock in the ear as he slammed the re- 


“Ts this the man- 


“T’m—I’m the man- 
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terrupted Mrs. Hastings, moved by a desire to aid. 

“None o’ your business,” tartly rejoined the woman at 
the other end. “I hain’t none o’ your subscribers, so you 
can’t get none the best o’ me, but a woman that lives in 
part of my house has a telephone, and, you bet, I’m goin’ 
to have good service when I use her ’phone or know the 
reason why.” Her voice had been getting shriller each 
second, and it seemed a moment later a blessed relief to 
Mrs. Hastings to hang up the receiver in the midst of the 
tirade. It was perhaps two minutes before the woman at 
the other end discovered the loss of her listener, and then 
the punishment she meted out to the telephone bell was 
unmerciful. Mrs. Hastings paused in her work to listen 
with grimly set lips. ' 

At the next summons of the bell she sat obstinately still 
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“Il won't go, | positively won't,” she said aloud. But she 
finally did. 

“Is this the manager?” came the usual query. 

“No, it is not,” crisply replied Mrs. Hastings. “I am 
Mrs. Hastings,” she added firmly. 

“Well, 1 want to register a kick,” said the man. “I called 


for Jack Brown a minute ago, and central is too lazy to 
connect me up with him.” 

Here the operator broke into the conversation: “Mr. 
Brown has no telephone, Mrs. Hastings, and we told this 
gentleman so.” 

“That’s a lie,” politely rejoined the man. 
him yesterday over his ’phone.” 

“It was taken out this morning,” wearily explained the 


“I talked to 


operator. 

Did the man apologize for the language he had used? 
Nay, verily, he found him a shady spot in front of his 
place of business, and proceeded to berate the telephone 
company in general and the manager in particular. The 
fact that a week previous he had been caught trying to 
bribe central girls to give him inside information concern- 
ing business deals they might overhear, and the fact that 
he had been severely “called down” by the manager, added 
zest to his remarks. 

Soon Mrs. Hastings was again called to the telephone to 
listen to a tirade from a woman who had had to ring the 
second time to get central. . 

“The girls are overworked just now, I believe,” timidly 
explained Mrs. Hastings. “We hope to give much better 
service in a short time.” 

“Why don’t you employ more girls, then?” demanded 
the woman. “We pay for service, and must have it. I 
know I waited a full minute and a half before that girl 
answered.” 

Could Mrs. Hastings have looked forward a week or so, 
‘she would have seen herself waiting fifteen minutes in the 
store of this woman’s husband, until one of the tired, over- 
worked clerks could wait on her. Mrs. Hastings never 
dreamed of protesting over the delay, and the proprietor 
would have been insulted to the point of frenzy had she 
attempted advising him regarding the number of clerks 
he employed. 

When next the bell rang the weary bride felt she was 
prepared for anything, but the hiccoughing voice at the 
other end quite took away her breath. 

“Hello, you,” it said. “Now, I want to jus’ tell you what 
damn fools chentral girls are. I want ever’ one of ’em 
turned off. They purt’ near got me into a beatin’, they did. 
I’ll tell you how ’twas: I called fur a lady frien’ o’ mine, 
an’ told chentral partic’lar I didn’t want her husban’. 
What does damfool chentral do but ring the bell and plug 
me in ’thout findin’ out whether man’s home or not. Man 
comes to ‘phone, an’ knows my voice right off. There’s 
the devil to pay now, an’ if you don’t turn all them girls 
off, I’m a goin’ to ” his voice broke off here as some one 
dragged him forcibly from the telephone. 

Mrs. Hastings was still blushing from this communica- 
tion when the bell rang again. 

This time a gentleman’s voice answered hers, and after 
the usual inquiry for the manager, said: “My name is 
Adams. The ’phone at my house isn’t working well. It’s 
number 420, and I’d like to have it fixed as soon as pos- 
sible. Will you tell your husband for me, please?” 





“Certainly, Mr. Adams.” 

“Thank you,” he said, and rang off. 

“Oh, oh,” breathed the woman, “thank goodness there is 
one man in town who can register a complaint in a gen- 
tlemanly manner.” 

An hour later when Mr. Hastings dashed in at the front 
door he asked, “Any calls for me, dear?” 
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And his wife answered: “One gentleman called, and | have 
written his name and number down so | wouldn’t forget 


them. 


do it, won’t you?” : 

“Sure, if the boys can get to it,” responded Mr. Hastings 
cheerfully. 

“There must be no ‘ifs’ about it,” said his wife firmly. 
“It positively must be fixed to-day. 
the first gentleman who called me up if I had to fix it my- 


self.” 
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He wants it fixed this afternoon, sure, and you'll 


I wouldn’t disappoint 


The Busy Husband. 
Now, for heaven’s sake be quiet 
While I call my better half, 
For she’d surely raise a riot 
Ii she heard you fellows laugh— 
Give me twenty-three-o-seven, 
That you, dear? Well, this is Ned. 
I’ll be down here till eleven; 
Don’t sit up; just go to bed. 








Maybe ’twill be even longer. 


Awful busy! (Quit that din! 
How can I make this much stronger 

If you guys keep buttin’ in?) 
What’s that racket? (Stow it, stow it!) 

Oh, that’s just the office boys 
You'll be lonesome? Yes, I know it. 

(Say, you yahoos, quit that noise.) 


Yes, dear, I’ll come home as early 
As they'll let me. Yes, you bet. 
But don’t wait for me, dear girlie, 
Two may find me working yet. 
(Quit that chuckling or you'll queer me) 
Make it earlier? I'll try, 
But I doubt it—can you hear me? 
(Hush, you crazy yaps.)—Good-by! 
—Berton Braley. 
The Petition of a Man. 
—We pray 





Above all things, Lord, that men be free 

From bondage, whether of the mind or body;— 
The bondage of religious bigotry, 

And bald antiquity, servility 

Of thought or speech to rank and power; be all 
Free as they ought to be in mind and soul 

As well as by state-birthright—and that Mind, 
Time’s giant pupil, may right soon attain 
Majority, and speak and act for himself! 

May Truth no more be gagged, nor conscience bound, 
Nor Science be impeached of godlessness 

Nor Faith be circumscribed, which as to Thee 
And the soul’s self affairs is infinite 

But that all men may have due liberty 

To speak an honest mind, in every land 
Encouragement to study, leave to act 


As conscience orders. 


Thus we pray! 
—Bailey’s “Festus.” 





In China, when a subscriber rings up the exchange, the 


operator may be expected to ask: 


“What number does the honorable son of the moon and 
stars desire?” 
“Hohi, two-three.” 


Silence. 


Then the exchange resumes: 


“Will the honorable person graciously forgive the in- 
adequacy of the insignificant service, and permit this hum- 


ble slave of the wire to inform him that the never-to-be- 


sufficiently-censured line is busy?” 











Traffic Distributors. 

In the last few years there has been considerable 
talk about semi-automatic and traffic distributors for 
telephone switchboards. Just what is the difference 
between them? 

The term “semi-automatic” has been used broadly to cover 
















Queries on Theory and Practice 


mile. The Bell company uses copper wire drawn to the 
Brown and ‘Sharpe gage generally for the drops and in- 
terior wires; the N. B. S. gage for standard toll lines and 
No. 8 Birmingham gage on the long loaded circuits. It 
often happens that two consecutive sizes of the New Brit- 
ish Standard gage are too far apart to secure the weight 

















any attempt to combine manual operators and automatic : f ; : : ; 
and resistance per mile which is desired, so wire drawn 
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switches in handling the call. The traffic distributor is one 
of these means. We are going through a period of forma- 
tion, and our system of names and phrases has not been per- 
fected. In general, there are four ways which have been 
proposed : 

First, the old semi-automatic is shown in Fig. 1. It was 
an adjunct to an existing manual plant, to bring in a group 
of subscribers’ lines over a few trunks. When the subscriber 
called central, his line switch picked out an idle trunk and the 
operator handled it as any manual connection. Calls to the 
outlying station were dialed to connectors. 

Second, the traffic distributor is shown in Fig. 2. It is a 
full manual multiple board, with all answering jacks and lamps 
omitted. Their place is taken by line switches and plug-ended 


trunks which distribute the load to the operators who complete . 


connections in the multiple. 

Third, another semi-automatic, Fig. 3, more recently pro- 
posed. The telephone lines terminate both on a manual and 
on an automatic switchboard. The manual board has answer- 
ing equipment only, the operators completing the connections 
by calling devices and the automatic switchboard. 

Fourth, the outline of the automanual is shown in Fig. 4. 
It is essentially a full automatic system, with the difference 
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Fig. 2. 


that a manual board is tapped on between the line switches 
and the main board. The subscriber’s call stops at this manual 
board and the operator works the switches by a calling device. 





Copper Wire Gages. 


What is the weight of No. 10 B. W. G. copper wire 
per mile? What gage is standard with the Bell com- 


pany for hard drawn copper wire? 
No. 10 B. W. G. copper -wire is 0.134 inch in diameter 
and weighs 54.4 pounds per 1,000 feet or 287 pounds per 
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to another gage is inserted. The mile of No. 8 B. W. G. 
copper open wire line is often used as the transmission 
standard for the comparison of open wire circuits. 








Demagnetizing Methods. 
Will you advise me how to make a demagnetizer? 

I frequently get my watch and tools magnetized and 
to get them demagnetized have to send them to the 
manufacturer for repairs. I could do this work my- 
self if I had the necessary information. The only 
current available is a commercial circuit of 110 volts, 
D. C., and a ringing alternating current from the 
pole changer of 33 cycles per second. Will either of 
these be available for the above? Another question, 
can I send 110 volts D. C. through the pole changer 
and make a ringing current of it without damage to 
the pole changer? 

A coil is ordinarily used for demagnetizing purposes. 
It is wound with enough space at the center to permit of 
a watch being lowered into it. The coil is connected to 
a source of alternating current and the watch slowly 
withdrawn. It is doubtful if you could obtain very satisfac- 
tory results with the 33-cycle current. 

If your plant is equipped with a direct current motor, 
you can usually find enough stray field around it to demag- 
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netize your watch. lf there is a strong enough field to 
magnetize it, there will be enough to demagnetize it. The 
process is the same. The principle of demagnetiziny 
is to magnetize the object strongly in one direction, re- 
verse the magnetization but to a little less strength, re- 
verse again to still less strength, and so on until you 
have reduced the flux to zero. Tie your watch to the 
end of a string, twist the string thoroughly. Suspend 
the watch by the twisted string so that it will be in the 
strong direct field of your motor. Then let the string 
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cause the watch to spin rapidly, at the same time with- 
drawing it slowly from the field. You may have to re- 
peat this several times with the watch in different posi- 
tions, so as to get a complete treatment. 

It is doubtful if you can get results by using 110 volts 
direct current on the pole changer in place of dry cells 
or storage battery. The voltage is too high for the plat- 
jnum contacts and will burn them. 





March Meeting of A. I. E. E. Directors. 

At the Directors meeting of the American Institute of 
Electrical Engineers on March 8 considerable business was 
transacted. 

The arrangements of the Meetings and Papers Commit- 
tee for the annual convention of the Institute in Boston, 
June 24, 25 and 26, were confirmed and the president an- 
nounced the following Convention Committee: C. L. 
Edgar, chairman; Professor D. C. Jackson, Prof. William 
L. Hooper, Prof. H. E. Clifford, Prof. Harold Pender, 
Wm. H. Blood, Jr., C. B. Davis, F. P. Valentine, L. D. 
Gibbs, H. S. Potter, D. E. Manson, Geo. M. Bates, F. J. 
Stone, J. W. Corning, C. F. Bancroft, Geo. A. Rodenbaeck, 
W. A. Hall, F. M. Kimball, H. U. Badeau and E. E. Boyer, 
of which, on the nomination of Mr. Edgar, Mr. Davis was 
appointed chairman of the sub-committee on entertain- 
ment; Mr. Flood, chairman of the sub-committee on 
finances; Mr. Gibbs, chairman of the sub-committee on 
hotel arrangements, and Mr. Valentine, chairman of the 
sub-committee on program, to confer with the Meetings 
and Papers Committee of the Institute. Authority was 
given the president to add to these committees . 

One hundred and eighteen associates were elected and 
eighty-four students enrolled. 

On the unanimous recommendation of the committee on 
Code of Principles of Professional Conduct the board 
confirmed the unanimous tentative approval given at its 
meeting a month ago, and adopted, by the vote of all present 
except one, the final draft of the code as presented in the 
committee’s report, thereby completing the work initiated 
by Past President Wheeler in his address on Engineering 
Honor before the annual convention of 1906. The code in 
full will be printed in next week’s issue of TELEPHONY. 

The president announced that the officers of the Com- 
mittee on Organization of the International Electrical 
Congress of San Francisco, 1915, would be: Dr. C. P. 
Steinmetz, president; Dr. A. E. Kennelly, vice-president, 
in charge of program; C. O. Mailloux, vice-president, in 
charge of international relations; W. D. Weaver, vice-presi- 
dent, in charge of organization; H. A. Lardner, vice-presi- 
dent, in charge of Pacific Coast relations; Dr. E. B. Rosa, of 
the United States Bureau of Standards, secretary; P. S. 
Miller, of the Electrical Testing Laboratories, treasurer and 
business manager. 

The body of the committee wili be announced later, 
as will also be the advisory and honorary members. 

On account of the large number of members of the 
Institute resident in India, the board voted to look out 
for their interests by the establishment of a local honorary 
secretary at Mysore. 

The report of the tellers canvassing the nominating votes 
for officers for the ensuing year, showed that about fifteen 
per cent. of the membership of the Institute had cast 
nominating ballots. Guided, although not controlled, by 
those ballots, in view of the provision of the constitution 
constituting the Board of Directors a nominating com- 
mittee discretion, the directors chose the following candi- 
dates to be submitted as Directors’ nominees to the vote 
of the membership: For president, Ralph D. Mershon, 


New York; vice-presidents, W. S. Murray, New Haven, 
Arthur W. Berresford, Milwaukee; S. D. Sprong, Brook- 
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lyn; for managers, Prof. C. A. Adams, Cambridge, Wm. 
B. Jackson, Chicago, J. F. Stevens, Philadelphia, Wm. 
McClellan, Albany; for treasurer, Geo. A. Hamilton, 
Elizabeth; for secretary, F. L. Hutchinson, New York. 

The official ballots indicating the Directors’ nominees 
will be sent out to the membership on the first of April. 

There will be sent out on March 21 ballots covering the 
constitutional amendments providing for an additional 
grade of membership, by which the present two grades of 
associate and member will be rearranged into three grades, 
—a new one called “fellow” being added at the top, the 
grade of member remaining as it is, with somewhat re- 
duced qualifications for admission, and the grade of asso- 
ciate being unchanged. The dues of the highest grade, 
which it is expected will include, as it does at present, 
approximately 10 per cent. of the membership of the 
Institute, and for which an experience of ten years is 
required, are to be $5.00 higher than the dues for the 
present grade of member; the dues for the grade of mem- 
ber and the dues for the grade of associate remain un- 
changed. 

The appointment of a special and representative patent 
committee was authorized. It will investigate carefully 
certain defects in the United States patent system and 
make such report and recommendations as can be adopted 
by the board. In the selection of this committee, great 
care has been taken to see that it was representative of 
inventors, engineers, manufacturers and lawyers, and com- 
posed from among the leaders of these elements in the 
Institute, and that it was as nearly non-partisan in any 
direction as could be made. The names of the following 
members who have accepted the responsibility of service 
on this important committee, are: Chairman, Dugald C. 
Jackson, consulting engineer and patent expert; A. W. 
Berresford, manufacturer and patent expert; J. H. Brun- 
inga, patent lawyer; James Burke, electrical engineer, in- 
ventor and manufacturer; Frederick P. Fish, leading mem- 
ber of the patent bar; Kempster B. Miller, consulting elec- 
trical engineer and patent expert; M. J. Pupin, physicist, 
inventor and electrical engineer, and C. E. Scribner, electrical 
engineer, inventor and manufacturer. This committee is 
expected to confer with the committees of other organiza- 
tions that have been appointed for the same purpose. 


Novel Switchboard for Deaf Mutes. 

A telephone for the deaf and dumb was recently ex- 
hibited by William E. Shaw, of Lynn, Mass. The new 
instrument represents the inventive genius and months of 
work of Mr. Shaw and his wife, both deaf mutes. It com- 
prises an electrical keyboard, differing slightly in appear- 
ance from that used on a standard typewriter. This is 
connected with a signal board on which are thirty-six 
incandescent lamps, the bulb end of each of twenty-four 
globes bearing a letter of the alphabet, while twelve of 
the bulbs bear the numerals. With two or more outfits 
in place and connected together, should one mute wish 
to call up another he presses a key, which lights a lamp 
on the signal board. Upon receiving a return signal, he 
begins to talk by pressing the various levers on his key- 
board. 








Emergency Page in Directory. 

The New Orleans management of the Cumberland Telephone 
& Telegraph Co., has decided to set aside an emergency page 
in the new telephone directory to be issued in April. The 
emergency page is to be the first page inside of the cover and 
will contain the numbers ofall telephones that may be needed 
in cases of emergency. Among the numbers will be those of 
hospitals, the fire department, police headquarters and the 
various police precincts of the city. 














Practical Subjects—Letters and Discussions 


Some Interesting Photographs. 

Enclosed are several photos of lightning and scenes along 
our lines. 

Contrary to the general instructions for photographing 
lightning, the camera was set to photograph the light- 
ning in a big thunderstorm. Ten to thirteen different flashes 
were caught in the kind 
of a storm that bursts 
telephone poles and 
burns our telephones. 

One of these photos 
is a view of members of 
the Carbon Center Tele- 
phone Co. eating their 
dinners, with _ small 
bridge floor for a dining 
table. 

Another illustration 
shows about 20 feet of 


barbed wire which made Lightning Flashes Which 


the splice in the main 

line wire, after the wind in a thunderstorm blew down 
thirteen telephone poles between Carbon Center and 
Rich Hill. This splice worked for a week and many 


members of the company called Rich Hill every day. Had 
they known the barbed splice was in the line, they would 
have imagined the conversation was being jagged up on 
the barbed wire. 

The remaining view shows the old style farmer’s climbers, 
with George Poulter in the act of climbing down from tying 
thé line wire of the Carbon Center Telephone Co. to a new 
hedge pole, taking the place of one of the thirteen poles blown 
down by a storm. 

Yes, Mr. Editor, you do see the hind end of a load of 
those hedge poles over the four fellows eating their dinners. 
You can see “the old gray hoss that came tearing out of the 
wilderness” just over the center of the load of poles. 

I hope these photos may entertain your subscribers as much 
per reader as I have enjoyed looking at the original photos. 

Rich Hill, Mo. W. J. Hall. 





The Manager’s Salary. 

I noted with interest your editorial regarding the proper 
salary of a manager. This I think all will agree depends 
very much on the man, and the manager who may be de- 
pended to solve all problems without throwing the burden 





600 telephones from five exchanges and are at present 
giving free service between them. The total income is about 
$10,000 a year and the net income applicable to surplus or 
dividends, about $2,000. I am also secretary and keep all 
books and accounts except the toll records and the sub- 
scribers’ ledger, which are kept by the managers at each 
exchange. It would be 
easier, if all telephones 


were on one exchange, 
to take care of these 
books than to handle 


and correct the reports 
which I now receive. 
We keep one lineman 
at $50 a month and ex- 
when out of 
I am getting $85 
a month and expenses 
out of town. We also 
own our own rigs. Much 


penses 
town. 


Lines. 


Damage Telephone 


of the time I am of 
necessity doing repair or other outside work, it being 
more than one man can handle, so I do most of the 


bookkeeping at night. With the continued growth of 
the company, we will probably require a bookkeeper and 
collector, which would relieve me of much of the plant 
records and other routine work. 

I am simply stating the situation as it is, and not that it 
should be used as a guide for the proper salary of a man- 
ager. Have been with the company for a long time and in 
connection with my salary, take into consideration the fact 
of this company doing much for me. I believe, that if I 
should leave, the company would have to pay at least 
$1,200 a year for a manager upon whom it could depend. 

Manager. 


Protection of Telephone Line from Static. 

A recent issue of the Electrical World contained the 
following letter from a subscriber regarding protection of 
telephone lines which run near high-tension lines: 

“Your readers may be interested to know of a simple method 
of protection which has given good results. Recently I used 
two 4-cp. lamps to get rid of the static on a telephone line. 
This line is 1% miles long with one telephone at each end, 
and it is strung about 24 in. below a 2,200-volt single-phase 
Naturally it was quite noisy. At one end 





transmission line. 








Telephone Construction Scenes in the Country. 


of decisions on the president or directors, is the manager 
who will eventually receive the largest salary. 

What particularly attracted my attention to the editorial 
was the fact that the size of the company is about the 
same as the one of which I am manager. We operate over 


I put two 4-cp. 110-volt carbon lamps in series between the two 
telephone wires, and connected the neutral point between the 
two lamps to the ground. The scheme was very successful. 
The noise was reduced to a negligible amount, while the tele- 
phones operated successfully both on local work and also when 
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they were connected to long-distance trunk lines. The arrange- 
ment, of course, affords excellent protection to the telephone 
operator. The plan is so simple that it seems it would be worth 
trying ordinary.resistances between the telephone wires and the 
ground before installing complicated devices, even when the 
power wires are high voltage.” 


Staunton, Va. P. H. Trout, Jr. 


Owning vs. Renting Auto Repair Wagon. 

Any one with automobile experience would say without much 
reflection that if autos could be hired at, say fifteen cents a 
mile, it would be cheaper to hire than to own. | had exactly 
the same idea once, but one year of hiring has changed my 
opinion, although I still think that few garages make little 
if any at that rate. 

To begin with, your repair men must wait the convenience, 
in the majority of cases, of the man in charge of the automo- 
bile livery. You telephone for a machine to be on deck at 
7 a. m. and get the reply, “the machine is out but will be 
back in a short time.” The “short time” may turn out to be 
half an hour or several hours, during which time your men 
are ready and doing nothing but waiting—they can do noth- 
ing but wait—as they are momentarily expecting the machine 
to chug up to the door. Often the driver, not knowing that 
a job is waiting at the garage, may catch another load near 
the point where he discharged his first patron or patrons and 
away he goes to another town. Result—half a day lost and 
nothing done by one or two of your men. 

Perhaps you telephone him over night to be sure and he 
promises to be there. He may get a call from a doctor at 
midnight or later and, thinking it will only take a couple of 
hours, accepts it, only to be kept at some distant farm house 
until the doctor can leave the patient many hours later. Re- 
sult—the same as before. 

Here is the real reason, though, why you should own your 
own repair wagon or automobile: You start on time and find 
that you have more of a job than you figured. Rather than 
keep an expensive, hired rig waiting while you repair the 
trouble in a good workman-like manner a patch job is made 
in a hurry to save the expense of the waiting machine. By 
following out this program a couple of years, your real loss 
in maintenance will make the price of an automobile look 
like the proverbial thirty cents. Work left in this manner to 
be fixed some time when you are out that way elways turns 
out the same way. You never are out that way again until 
the patched job calls you by giving away and then you fix 
it as before in a hurry. 

There is only one way to fix up a break and that is to fix 
it right the first time so that ‘it will last ten years, if 
necessary. 

While your own auto can be supplied with a good line of 
repairs which are always loaded and on hand when you need 
them, the hired one never is and often two trips are needed 
before you get the thing right. 

It is not so much what an auto wagon of your own will 
cost you. It is what your system will cost you in a term of 
years in maintenance to keep it at a certain standard of ex- 
cellence, consistent with good service. 

I believe the light motor truck with the delivery wagon body 
will be the type used in the future to shoot trouble and keep 
up maintenance. 

Hutchinson, Minn. 





W. S. Clay. 





Ringing Code for Small Exchanges. 

I have prepared a new scheme for a ringing code on the 
theory that we are all lazy, or do not want to do more 
work than is required, and have to a large measure elimi- 
nated the memory feature. I have the odd numbers, 1, 3, 
5, 7, represent “short rings,” and the even numbers 2, 4, 6, 
8, represent “long rings.” The first odd number is one, 


so means one short ring, the second odd number is three, 


TELEPHONY 





Vol. 62, No. 11. 


so calls for two short rings, and the third odd number is 
five and that is three short rings. With the even numbers 
the rings would be the same. This works out as follows: 
12, would be one short and one long ring; 21, would be 
one long and one short ring; 45 would be 2 long and three 
short rings; 212 one long, one short, one long ring, etc. 
These combinations make code ringing very easy. There 
is but little to remember as the even numbers divided by 
2 give the number rings, and the odd numbers divided by 
2 and '4 added gives the number of rings. This year our 
rural lines are numbered according to this system, as Line 
506. R 43. John Huston. If this suggestion is of any use, 
you have it. I have studied the various combinations I 
have seen and they were too hard for me. 
Sparta, Wis. ; Howard Teasdale. 
Sec’y Monroe County Telephone Co. 





Testing Equipment in Toll Line Maintenance. 

A few months ago I installed a voltmeter testing equip- 
ment, of standard make, and have obtained fine results from 
its use. Much time and heavy livery bills have been saved 
since its installation. 

We operate two exchanges, having about four hundred 
subscribers, a good part of which are rural; also, we have 
four long toll lines. The saving of the time and livery ex- 
penses is on these toll lines. 

When a troubleman has to make a trip over the line I have 
him short circuit every one or two miles. I take the volt- 
meter reading and book it, stating the exact location of the 
troubleman when the test was made. 

When a circuit becomes crossed I can then locate it within 
a very few rods, as I know how the line tests out to certain 
points. Then I call up one of our farm subscribers, who has 
a telephone connected to a rural line on the same poles, and 
ask him to take a fish pole and remove the cross. I have 
done this a number of times successfully, and when unable to 
get it cleared by a farmer have had rural mail men remove 
it. I thus get trouble of this kind cleared much quicker 
than I could otherwise. 

I also get fine results on the town lines. Grounds and short 
circuits are located in one-tenth the time it would take to 
hunt them out, and much time is saved on_ switchboard 
troubles. I also use it to obtain the exact resistance of drop 
coils, repeating coils, etc. 

I cannot see how an exchange can get along without some 
kind of a testing equipment. Alton H. Bowden, 

Almond, Wis. Manager Almond Telephone Co. 





A. I. E. E. Associates Elected in February. 

At the February meeting of the board of directors of the 
American Institute of Electrical Engineers, the following men 
connected with telephone work were elected to associate mem- 
bership: Alfred J. Champreux, engineer of transmission work, 
Pacific Telephone & Telegraph Co., San Francisco, Cal.; Milton 
W. Cooke, superintendent of telephones, Philadelphia Co., Pitts- 
burgh, Pa.; Benjamin W. Finkensieper, inspector, Western 
Electric Co., New York; Otis W. McIndoo, plant department, 
New York Telephone Co., Syracuse, N. Y.; Stafford Montgom- 
ery, production engineer, Western Electric Co., Hawthorne, III.; 
Victor B. Williamson, engineering assistant, New York Tele- 
phone Co., New York; John W. Wopat, electrical engineer, 
New York Telephone Co., Brooklyn. 





Southern Railway Adopts Telephone Dispatching. 

The Central of Georgia Railway has decided to use the 
telephone for train dispatching according to T. S. Moise, 
the general manager. The change will be made just as soon 
as the telephone equipment can be installed. 

The initial installation will be made on the division be- 
tween Birmingham, Ala., and Columbus, Ga., and will 
probably be extended to other divisions later. 















Department of Railway Telephony 


Method of Figuring Resistance to Obtain Same Current At -All Stations, With Diagram — General News 
From Railway Dispatching Field—Appreciation of Firancial Newspaper of Wide 
Spread of Telephones in The Handling of Trains 


Adjustment of Railway Telephone Line. 

How is the resistance of a selector bridge figured 
out so as to give the same current to all stations? 1 
refer to a telephone line which is used for dispatching 
on a railroad. 

It is assumed that the stations are equally spaced along 


the resistance of the line. For the purposes of caiculation, 
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Diagram of Circuit Arrangement. 


it is most convenient to number the stations from the far 
end of the line, which will make the home station the 
highest number. See diagram above. 
Let n = number of station being figured out. 

R= resistance between stations. 

R, = resistance of selector relay. 





I =current for each relay. 

Rn = resistance of the nth station bridge. 

En = voltage across nth station. 
Then 

(n—1)nR 
Ro = R:+ —— 
2 

En = JRn 

Example. Twenty station line, .005 ampere per relay, 3,000 


ohm relays, 25 ohms between stations (124% in each wire). 
What is the resistance of the tenth station and its voltage, 
also the same for the home station and the total voltage 
required for the line? 
For the 10th station, 

9X10 X 25 2250 
Rn = 3000 +-— = 3000+ 


2 9 


En=.005 X 4125=20.6 volts. 
For the home station and the whole line, 
24X25 XK 25 15000 
Rn=3000-++ = 3000-+-—-—= 3000-+-7500= 10500 ohms. 
2 2 
n=.005 X 10500= 52.5 volts. 
If the speed of operation of the relays be taken into ac- 
count the working current must be high enough to secure 
prompt action under working conditions. 





=3000+-1125=4125 ohms. 





Financial Paper Recognizes Growth of Service. 
When the New York Central installed an experimental 
line for the dispatching of trains by telephone in 1907 
says the Wall Street Journal the knights of the key and 
switch laughed derisively. For in the field of train des- 
patching it was felt that here at least the telephone could 
never compete with the telegraph. Today ninety-six 


roads are employing the telephone method, handling train 
movements over more than 60,000 miles of line, and one 
by one the roads throughout the country are adopting the 
more modern and efficient telephone system. 

Its advantages are many. 


In the first place it is more 
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speedy. In the four years that it has been in use not a 
single railroad accident has heen laid at its door, and it 
makes it possible for a dispatcher to increase the length 
of the division handled fully 50 per cent. 

One interesting feature is that the telephone circuits 
are so arranged that the superintendent, chief dispatcher 
or other road official can listen in on the line at any time 
and inspect the service. Observation service sets can be 
connected to the circuit at any point. Siding and portable 
service sets are of great value in emergencies, as the train 
crews can immediately get in touch with headquarters and 
get their orders. 

Many roads have their entire mileage covered by tele- 
phone circuits for dispatching trains, and it is the opinion 
of railroad men that within a few years the telegraph will 
have been entirely superseded by the telephone for han- 
dling all the commercial work of the railroads, as well as 
train dispatching. 





Telephone to Rule Gould Lines. 

It is reported that President B. F. Bush of the Missouri 
Pacific-Iron Mountain and the Denver & Rio Grande rail- 
roads will have direct telephonic communication in a few 
weeks with all the offices of the Gould lines in the West 
and Southwest from his St. Louis headquarters. 

Under the new arrangement Mr. Bush will be able, at a 
moment’s notice, to converse with officials of the Denver & 
Rio Grande at Denver, Colo.; the International & Great 
Northern at Houston, Tex., and the Texas & Pacific at 
Dallas, Tex. All the branches will be connected by direct 
wire with the St. Louis offices. 

Connections have been made with the Little Rock, Ark., 
offices, and the Denver line already is virtually completed 
so that service can be given shortly. 

The new system ultimately will represent nearly 4,000 
miles of wire and is being installed in connection with the 
telegraph system. The telegraph wires are being rear- 
ranged so as to render them available for both telegraphic 
and telephonic service. 





Seaboard Line to Install Telephones. 

Birmingham, Ala., traffic officials of the Seaboard Air 
Line Railroad have announced that a telephone dispatch- 
ing system will be installed on the Birmingham division 
of that line, costing $40,000, within a short time. The 
Seaboard has at this time a telephone system from Nog- 
folk and Richmond to Raleigh, and proposes to place one 
from the latter point to Savannah to connect with the 
Florida points and one from Birmingham to Raleigh to 
connect up the entire system. 

The Seaboard three years ago started the telephone 
lines on the first district and is working south as fast as the 
appropriations can be secured. 


Indiana Railroad Installing Telephones. 





A telephone dispatching system is being installed on the 
C. & O. of Indiana at an expense of about forty thousand 
dollars, and as soon as the system is completed all trains 
will be handled by telephone instead of by telegraph. This 
will give Muncie additional wire facilities both east and west. 
It has been arranged for Muncie to be the dispatching 
terminal for the Miami and Wabash district. 














From the Patent Office 


By Max W. Zabel 


Insulator. 
Paul Rutzky, Crefeld, Germany, 1,016,780, Feb. 6, 1912. 
This is a leading-in insulator for telephone and telegraph 
lines. It has a detachable screw top, beneath which is a 
closed chamber where connection between the bare line 
wire and insulated interior wire is made. 





Telephone Ringing Apparatus. 
Wm. E. Butler, David City, Nebr., 1,016,546, Feb. 6, 1912. 
In this invention, the means for providing ringing cur- 
rent include a mercury cup with two compartments and a 
contact finger adapted to dip into the cup. 


Relay. 
Wm. Kaisling, Chicago, 1,016,567, Feb. 6, 1912; assigned to 
Kellogg Swbd. & Sup. Co., Chicago. 
An integral, flexible spring armature secured to a single 
pole is the main feature of this patent. 





Synchronizing System. 
Wm. A. Fricke, Chicago, 1,016,618, Feb. 6, 1912; assigned to 
Monarch Telephone Mfg. Co. 
A system for synchronizing secondary clocks from a 
master clock over telephone circuits is described by this in- 
vention. 








Circuit Closer. 
Victorien Tardieu, Arles, France, 1,017,604, Feb. 13, 1912. 
Included under this patent covering a call push device, 
are a number of contact blocks engaged by a contact lever. 
It is placed in the subscribers’ sets. 


Coin Collector. 
P. E. Oswald, Los Angeles, Cal., 1,017,454, Feb. 13, 1912; 
assigned to Western Electric Co. 
This patent describes the construction of a coin chute 
for a coin collector or toll box. 


Vacuum Lightning Arrester. 
F. S. Chapman & J. T. Green, Toledo, Ohio, Feb. 20, 1912. 
The arrester consists of a vacuum chamber with baffles. 
Within the chamber are two opposite plate electrodes with 
projections. A perforated, insulated barrier is placed be- 
tween the electrodes. 











Lightning Arrester. 

F. S. Chapman, Toledo, Ohio, 1,017,649, Feb. 20, 1912; as- 
signed to the National Electric Specialty Co., Toledo. 
The manner of mounting the vacuum arrester electrodes 

is covered by this patent. 





Signaling System. 
H. O. Rugh, Sandwich, Ill, 1,018,375, Feb. 20, 1912; as- 
signed to Sandwich Electric Co. 
A step-by-step selector placed at each subscriber’s sta- 
tion to provide means for selective party line ringing is 
described by this patent. 


Telephone Transmitter. 

F. Gottschalk, New York, N. Y., 1,018,182, Feb. 20, 1912. 

A telephone transmitter is set forth herein in which the 
resistance cup has a casing, which casing carries an electrode 
near its mouth portion, with which electrode the transmitter 
diaphragm co-acts. A similar metallic diaphragm is provided 
having its inner portion engaged with the electrode to cover 
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the same, thereby to close the mouth of the casing. This smal- 
ler metallic diaphragm is confined on the portion of the casing 
which surrounds its mouthpiece. Means are provided for in- 
sulating the smaller diaphragm from the casing which extends 
to connect with the electrode in separation from the smaller 
diaphragm so that such insulating material causes no obstruc- 
tion to the free vibratory action of the adjacent diaphragm. 


Contact Bank and Manufacturing Process. 
G. W. Lorimer, Piqua, Ohio, 1,019,166, March 5, 1912, as- 
signed to Western Electric Co., Chicago, IIl. 
The invention covers the process of constructing a contact 
bank of terminals for automatic telephone purposes. The 
springs, 7, are mounted in place and then a suitable holder of 








RS 
hy 





l . 
plaster of paris, 12, is cast around the springs in a suitable 


mold. The mold is then removed in sections so that it may 
be used again. Thus the springs, 7, are held entirely within 
the casting, 12, of plaster of paris. Sleeves of insulating ma- 
terial are provided in the castings through which studs may 
be placed to mount the device. 





Telephone Transmitter. 
C. R. Rogers, Waverly, N. Y., 1,018,082, Feb. 20, 1912. 

A sanitary mouthpiece attachment is herein provided which 
consists of an annular rim surrounding the mouthpiece taper- 
ing toward the front of the mouthpiece from the front plate 
of the transmitter. This rim carries antiseptic material. 





Selective Magneto Telephone System. 

H. F. Joeckel, Camp Point, IIl., 1,018,666, Feb. 27, 1912. 

A party line telephone system is herein disclosed in which 
it is desired to selectively call the central station without 
disturbing the subscribers on the line or to selectively call 
the subscribers without disturbing central. The bells of 
the different stations are selectively connected between the 
line wires and the ground so that the central station can 
call the subscribers selectively. Each telephone’ has a 
plurality of push buttons and a magneto generator whereby 
to perform the selective ringing. 





Desk Telephone. 
J. Weil, Mansfield, Ohio, 1,018,646, Feb. 27, 1912. 

In this patent the ordinary hand set carrying the trans- 
mitter at one end and the receiver at the other is pivotally 
mounted on top of the ordinary desk stand. The pivotal 
mounting is close to the transmitter and the receiver arm 
when rotated operates the switch hook springs. The weight 
of the receiver causes the arm to stand vertically when not 
in use, thus to control the switch hook springs properly. 
When in use the arm is swung upwardly so that the 
receiver is close to the ear and the transmitter is then in 
condition for talking. It is claimed that this renders the 
instrument satisfactory for portable and stationary use. 

















From Factory and Salesroom 


Convention : 


Ericsson Company Establishes Branches. 
Less than a year ago the Ericsson Mfg. Co. of Buffalo, 
N. Y., makers of the far-famed Ericsson Everlasting all steel 
telephones, the Handmike, the Little Wonder test set, 


Handmike’s_ pretty sister (the nickname given to the 

















The All Steel Telephone Set. 


Ericsson operator’s breastplate transmitter), Ericsson switch- 
boards, phantom coils, and other numerous and sundry de- 
vices telephonic—well, anyway, this world-covering Ericsson 
company, discovered that it was too far from a good many 
of its customers and from a large section of the population 


lowa Independent Telephone Association, Des Moines, March 26, 27, 28 


best thing was done by establishing branches with big jobbers 
of electrical supplies, particularly those who rather specialized 
on telephone supplies. 

First the company “tried it out on the dog”’—the dog in this 
case being Texas. Texas and her citizens always appreciate 
any attempt to do them a good turn, as history shows that 
they have always risen and given tangible evidences of this 
appreciation. In this case, it was evidenced by a bigger volume 
of telephone business than the state had ever shown in the 
annals of the Ericsson company. Part of this increase, if not 
the larger part of it, was due to the courtesy, geniality, help- 
fulness, and general all around decency of the jobbing house 
which was selected for that territory—the Tel Electric Co. 
of Houston. 

Well, to proceed—and there is no question but that things 
did proceed—the first experiment having worked so success- 
fully and having been so deeply appreciated by all concerned, 
the Ericsson people decided to go ahead in other sections on 
the same basis, and to so fix matters that every telephone man 
in any section of the United States might have the opportunity 
of satisfying his strong craving for Ericsson telephones and 
of doing so without any inconvenience, delay or expense 
to himself. 

It was realized that every telephone man is a shrewd, care- 
ful merchant and that he likes to buy cross arms, pole hard- 
ware, insulators, brackets, wire and what-not, and that he 
watches the small expenditures carefully enough to realize 
that it pays to buy them all at once and all from one con- 
cern. “Why not, therefore,” said the Ericsson people to 
themselves, “add telephones to the jobbers’ lines and let Mr. 
Telephone Man get his telephones and supplies all together, 
all in one shipment, at a very decided saving in freight, cart- 
age, time and trouble?”—and so it came to pass. 

Casting about, mentally, physically and geographically, so 
to speak, the Ericsson company decided to take up the ques- 
tion of representation with well established, well known local 
jobbers in each section, jobbers who had live organizations, 
plenty of facilities, good reputations and lots of friends in the 
trade. They found many concerns who filled all of these 
qualifications and branches were established as follows: 
































The Handmike. The Ericsson 


of the United States who would like to be customers. So it 
adopted a co-operative and clever distribution scheme. 

It could not split the Buffalo factory into 15 or 20 pieces 
and put it around in as many different places. So the next 


Portable Test Set. 


Handmike’s Pretty Sister. 


Tel Electric Co., 600 Preston avenue, Houston, Tex.; 
Southern Electrical Co., 209 Third avenue, North, Nashville, 
Tenn.; The Washington Electric Supply Co., 706 Paulsen 
Bldg., Spokane, Wash.; Monarch Electric Co., 1111 Wyandotte 
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street, Kansas City, Mo.; Hughson & Merton, Inc., 548 Van 
Ness avenue, San Francisco Cal.; Hughson & Merton, Inc., 
1233 South Olive street, Los Angeles, Cal.; J. B. Terry Co., 
214 South Second street, Cedar Rapids, Ia.; Electrical En- 
gineering Co., 22 North Sixth street, Minneapolis, Minn.; The 
Montana Electric Co., 53 East Broadway, Butte, Mont.; The 
Korsmeyer Co., 136 South Tenth street, Lincoln, Nebr.; Harry 
I. Wood Co., Inc., 517 West Main street, Louisville, Ky.; In- 
dianapolis Electric Supply Co., 121 South Meridian street, 
Indianapolis, Ind.; Electrical Supply Co., 121 South Pinckney 
street, Madison, Wis.; Hughson & Merton, Inc., 329 Ankeny 
street, Portland, Ore. 

Each of these branches carries in stock a good line of 
Ericsson telephones and specialties. This means that it can 
make prompt shipments which reach the telephone customer 
within a very short time. The Ericsson company is co-operat- 
ing with all of the branches, and between them the telephone 
trade ought to and apparently is, getting some remarkably 
pleasing service. aa 

These branches are equipped to quote prices and furnish in- 
formation of all kinds on Ericsson apparatus. Telephone com- 
panies can show appreciatian of this innovation by dealing 
direct with the jobbers mentioned, or in territory where there 


is no jobber, by writing to the factory, 1102 Military Road, - 


Buffalo, N. Y. 


Kellogg Aids for Increasing Business. 

In line with the Kellogg Switchboard & Supply Co.’s 
live methods of assisting customers, not only with prac- 
tical engineering information but also with advertising 
assistance, the company is distributing free to customers, 
two very attractive postal cards which can be used by 








The Kellogg ‘‘More Business’’ Post Cards. 


the operating companies in campaigns for subscribers and 
special service. 

These cards, printed in two colors illustrate and de- 
scribe, in a way appealing to the subscriber, the advan- 
tages and economy of extension sets in homes or offices 
and automatic push button intercommunicating systems for 


residences, offices, factories and warehouses. On _ the 
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stamp side of the card is the usual blank space for the 
address in. which the operating company can place its 
own address, thus making it a return card. It can be en- 
closed in the regular correspondence to subscribers or 
with a personal letter to people most likely to be inter- 
ested in either service. was 

In the space for the message on the address side of the 
card is printed the following: “Gentlemen: Kindly ad- 
vise me as to the cost of an extension telephone per this 
card.” Then follows space for subscriber’s name and ad- 
dress. On the intercommunicating system return card the 
wording is changed to refer to a private telephone sys- 
tem. 

The Kellogg company will furnish samples of these 
“More Business” cards promptly upon request, will sup- 
ply them to customers in quantities without cost. To other 
operating companies, the cards will be supplied at a nomi- 
nal price. 





Book Review. 

TELEPHONY—A Conprehensive and Detailed Exposition of 
the Theory and Practice of the Telephone Art. By Samuel G. 
McMeen and Kempster B. Miller. American School of Corre- 
spondence, Chicago, publishers; 948 pages, 671 illustrations. 

For many years Miller's American Telephone Practice has 

been the authority on all matters pertaining to the art of teleph- 
ony. Quite naturally then, a book on telephony written by Mc- 
Meen and Miller would be expected to be an authoritative 
treatise on the subject in all its branches and such is the 
case. ‘ 
The book is written in a clear, concise style, which will ap- 
peal especially to the practical man. All descriptions are sup- 
plemented by illustrations which greatly aid in simplifying the 
text. 

The history, development and functions of the telephone are 
brieflv sxetched in the introductory pages, while fuller details 
are given later on in tracing the evolution of the different types 
cf equipment down to the modern systems. 

the principles underlying the transmission of speech together 
with the electrical phenomena involved in putting them into 
practice, are explained before taking up in detail all the nu- 
merous and varied equipments and constructions used in the 
art. The special features of a design which have proved sat- 
isfactory are pointed out, while reasons for the abandonment 
or retainment of other forms are stated. 

The diagrams of circuits are carefully drawn and so laid 
out as to be easily traced. This is a feature which will com- 
mend itself to all the readers. 

In addition to covering the latest practice in both local and 
common battery equipment, inside and outside the exchange, 
the operation of the automatic systems is explained in detail, 
as is 2lso the automanual system, which has recently become a 
factor in the telephone world. 

Telephone train dispatching is treated in such a manner that 
..e functions of the apparatus used are clear and easily under- 
stood. 

The practical telephone man will find this work of great use, 
as will also the commercial telephone man. The beginner and 
the student will obtain from it the answers to the numerous 
questions which confront them daily, while the engineer will 
find it a valuable book of reference. 

The erties svhiect of telephony is thoroughly covered, mak- 
ing the book a valuable addition to present day telephone lit- 
erature. 





A New Tree Insulator. 
An entirely novel device for insulating wires 
through trees has just been placed on the market. 
This insulator, called the Morse, is made up of a solid 
piece of seasoned wood, of the kind best suited for the 


passing 
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purpose. It is treated with Minerallac preservative and 
insulating compound which, it is claimed, doubles its life 
and insulating qualities. 

The special features claimed for this new tree insula- 
tor are: inexpensiveness of installation, light weight and 








These Wires Are Protected by Morse Insulators. 


freedom from various troubles after installation. A trouble 
shooter is able to install them easily with one hand, thus 
having his other hand free to support himself. 

The illustration presents a typical case where the in- 
sulators are of great value. On the lines running through 
the trees several dozen of the Morse tree insulators have 
been placed, thereby eliminating leakage and the accom- 
panying noises together with the difficult task of obtaining 
permission to trim the trees. 

The insulators are manufactured in several sizes, adapted 
for the various wires used in outside construction work. 
They can be secured from, The Electric Appraisal & In- 
spection Co., Cleveland, Ohio. 


Fire Delays Issue of Book. 

Frank B. Hall, of Newton Falls, Ohio, announces that 
on account of a fire in the printing plant which is pub- 
lishing his “Hand Book of Standard Telephone Construc- 
tion Methods” delivery will be delayed about three weeks. 
The book was almost completed and delivery was ex- 
pected to have been started on the 14th of this month. 
Fortunately the part of the plant in which the work on 
the book was being done, was only slightly damaged by 
water and the loss will be that due to time only. 


Telephone Train Dispatching. 

The United States Electric Co., New York and Chicago, 
has delivered since the first of the present month 78 Gill 
selector, local battery telephone train dispatching outfits 
to the Norfolk & Western Railway, together with the 
necessary sending keys. The Norfolk & Western Railway 
had heretofore 175 of the Gill bridging selector outfits in 
service and the satisfactory service rendered has led to 
the extension of the system. 

The Baltimore & Ohio Railroad which has had in serv- 
ice about 150 of the Gill outfits has received from the 
United States Electric Co. 41 additional Gill selector local 
battery train dispatching outfits and 35 local battery inter- 
communicating telephone selector outfits. A feature of 
this message circuit is that the United States Electric 
Co.’s universal calling key will be used in the intercalling 
service. 











Paragraphs. 

Geo. R. ScHoos recently has become associated with Gor- 
don Wilson as partner in the manufacturers’ agency of Geo. 
T. Westcott & Co., 136 W. Lake street, Chicago. Mr. Schoos 
was connected with The Western Electric Co., Chicago, as 
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factory engineer for some time. He has an extensive and 
accurate knowledge of the conditions and needs of the tele- 
phone business which makes him a welcome factor in the 
field. The Geo. T. Westcott Co. reports a healthy volume 
of telephone business and states that present indications point 
to activity in construcion and in purchasing unequalled within 
the past few years. 


THE BrookFIELD Giass Co., New York City, announces that 
Arthur Lockwood, who has_ been connected with the 
Western Electric Co., has joined its sales staff. 


Boy Scouts to Protect Michigan Forests. 
A recent issue of the St. Ignace, Mich., Enterprise contained 
the following letter which is self-explanatory : 
Monroe, Mich., Feb. 26, 1912. 
Treasurer of Warden Scouts, St. Ignace, Mich. 

Dear Boys.—Enclosed find our check for $25 to assist you 
a little in the organization of your company. We are proud 
of you all and that you have taken up such a good work. 
We notice the article in the St. Jgnace Enterprise and trust 
that the forests of Michigan in the future will have the 
added protection of a big force of Michigan Forest Scouts. 
We think Major W. R. Oates has the correct idea in per- 
fecting these organizations. 

We have a Boy Scout organization here. There are no 
great forests to protect, as you have, but they are doing a 
lot of good work along other lines. 

We wish you all kinds of success and remain, 

Yours truly, 
Sterling Cedar & Lumber Company, 
W. C. Sterling, Jr., 
Vice-President-Treasurer. 








Ideas for Advertisers. 

Advertising and Selling Magazine, which is devoted to 
the sales and advertising problems of manufacturers, has 
materially increased its value to its readers by giving 
them practical ideas and suggestions of how printed mat- 
ter, catalogues, booklets, folders, etc., can be most effec- 
tively prepared. The publishers have issued a “Supple- 
ment of Paper Samples,” a handsome book with a three- 
color embossed cover containing samples of cover, book, 
bond, blotting papers, and others, appropriately and at- 
tractively printed. 

This book contains samples of paper made by some of 
the leading paper manufacturers in this country and the 
inserts have been prepared by such printers as Chasmar- 
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Cover of Attractive Advertising Booklet. 


Winchell, Trow Press, Munder Thompson Co., Electro 
Tint Engraving Co., etc. This book is’ valuable to any 
printer and advertising man and should be in every manu- 
facturer’s library. Further information on the subject can 
be obtained from the publishers in New York. 








Condensed News Reports 


Officers of Companies are Earnestly Requested to Forward Us Promptly All Financial and Other Statements as Soon 
as Issued, and Any Items of Interest as to Their Plants and Systems 


PERSONAL. 

FRANCIS W. DUNBAR, patent expert and consulting engineer, 
is one of the telephone engineers whose impress upon Independent 
telephone development is per- 
manent. He was one of the 
men whom the late Milo G. 
Kellogg gathered as a nucleus 
for the organization which has 
been such a great factor in 
the Independent telephone 
manufacturing field. 

It was during his connection 
with the Kellogg company that 
the two-wire multiple switch- 
board circuit was given to the 
Independent telephone field. 
This has become known the 
country over as the ‘Dunbar 
Two-Wire System,’ and was 
a notable innovation in the 
telephone art. It has been a 
feature of the standard Kel- 
log: switchboard for many 
years. It provides but two 
wires from station to station 
extending through the switch- 
board, only the two wires be- 
p ing required in the multiple. 

Francie W. Gunter. All the desirable features of 

the more complicated three- 

wire system were retained and the system jumped into imme- 
diate favor. . 

Mr. Dunbar has been extremely active in the Independent 
telephone manufacturing field. Every prominent Independent 
manufacturing company has had his assistance at one time or 
another, either in a consulting capacity or as a patent expert. 

Since his graduation from the Massachusetts Institute of Tech- 
nology, Mr. Dunbar has steadily advanced in his profession and 
ranks among the leaders. In addition to membership in various 
clubs and societies, he is a member of the American Institute 
of Electrical Engineers. 


NEW COMPANIES. 


SARATOGA, CAL.—Articles of incorporation of the Saratoga 
Telephone Co. have been filed. The company has a capital stock 
of $10,000. The directors are A. B. Brolly, Fred J. Currier, R. L. 
Hogg, J. A. Kerr, L. J. Church, R, A. Husted and H. E. Bran- 
denberg. 

GILLUM (McLEAN COUNTY), ILL.—The Gilum & Old Town 
Mutual Telephone Co. has been organized here, with a capital 
stock of $900. The incorporators are Dean Genders, J. C. Dooley 
and Wallace Denning. 

ZWINGLE, IOWA.—Articles of incorporation have been filed 
by the Zwingle Telephone Co. The new concern proposes to 
operate in this and surrounding towns and villages. Incor- 
porators are given as John P. Biggins, D. W. Leffert and Jacob 
Kemerer. 

HARDYVILLE, KY.—The Hardyville Telephone Co. has been 
organized with James Morris as president. Canmer, Defries, 
Mondoe, Pascal, Rex and several other towns in that district will 
be reached. 

SPRINGFIELD, KY.—John Tobin, M. B. Hardin and H. S. Fen- 
wick have organized the-Tobin:Telephone Co., with headquar- 
ters here. 

YEAMAN, KY.—The Yeaman Mutual Telephone Co., capitalized 
at $1,000, has been organized by W. T. Hopper; J. C. Green and 
A. T. Landrum, 

ATKINS, MICH.—The North Street Telephone Co. has been or- 
ganized here by Allan W. Smith; David Beard, Joseph C. Mitchell 
and others. The authorized capital is $1,500. 

TRESCOTT, MICH.—John Finger, H. Finger and J. R. Thorne 
bave organized a telephone company here. H. Finger is secre- 
tary. 

VERMONTVILLE, MICH.—The Vermontville Farmers’ Indepen- 
dent Telephone Co. has been incorporated, with a capital stock 
of $25,000, all subscribed, Among the incorporators are: James 
M. Andrews, Chester; C. J. Warner, B&. F..Tubbs and Hallis Y. 
Patterson, of Yermontville. 

FRIBERG, MINN.—The Friberg Telephone Co., with a capital 
stock of $3,500, has been incorporated here. The following are 
the officers: President, Ferdinand Peters; vice-president, Arthur 





A. Krause; secretary, EB. W. Leeper; treasurer, Herman Dennow, 
all of Friberg. 

PORT MURRAY, N. J.—The Port Murray Telephone Co. has 
been formed to build lines connecting this town with Anderson 
The officers are: President, Mark Ketcham; sec- 
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and Penwell. 


retary, S. H. Perry; treasurer and general agent, A. S. Sear- 
foss. Contracts have already been closed for 117 telephones. 

OLANTA, S. C.—A charter has been issued to the Olanta 
Telephone Co., with a capital of $1,000. The officers are: Presi- 
dent, R. C. Hood; vice-president, E. H. McElveen; secretary and 
treasurer, B. R. Purtick. 

ANGELICA, N. Y.—Twenty farmers living just east of this 
village have organized the-East Angelica Telephone Co.. The 
officers and directors are: Jesse Bullock, president; David Evans, 
secretary; Ray Wafler, treasurer; James Lytle and Fred Weeks. 

BLACKWELL, OKLA.—The Lone Tree Telephone Co, has been 
incorporated here with a capital stock of $300. The incorporators 
are O. C. Diemer, C. R. Hargraves and S. F. Williams. 

EAGLE POINT, ORE.—The Brownsboro Telephone Co., with 
a capital stock of $1,200, has been organized here by E. Herron, 
E. D. Colby and Frederick Pelouze. 

CANBY, ORE.—The Canby Mutual Telephone Co. has been 
organized by J. P. Cole, W. A. Tice, George Koehler and Frank 
Zoeliner, of Canby; and Elmer Veteto, of New Era, and W. W. 
Jesse, of Barlow. 

TIMMONSVILLE, S. C.—The Olanto Telephone Co., 
capital stock of $1,000, has just been organized here. 

CASTROVILLE, TEXAS.—The Medina & San Geronimo Tele- 
phone Co. has been formed here with a capital stock of $6,000. 
The incorporators are H. F. Murzbach, L. F. Murzbach and Ed 
Seekatz. 

GOLDTHWAITE, TEXAS.—The Brown Telegraph & Telephone- 
Co. has been organized with a capital stock of $15,000. The in- 
corporators are M. L. Brown, C. P. Mohler, E. D. Brailey and: 
others. 

HEBER CITY, UTAH.—The Center Creek & Daniel Telephone 
Co., with a capital stock of $2,900, has filed articles of incorpora- 


with a 


tion. The officers are: G. Frank Ryan, president; Eli Swain, 
vice-president; O. G. Olsen, secretary-treasurer. 
ORIENT, WASH.—The Columbia & Kettle River Telephone 


Co, will shortly be incorporated here to connect the towns of 
Bossburg, Boyds, Napoleon and Orient. Capitalization will be 
fixed at $3,000. The directors are Fred Shiner, George Lane and: 
W. R. Ward, all farmers on Kelly Hill. 

DENISON, WASH.—The Denison Telephone Co. has _ been. 
formed, with the following officers: President, O. E. Daniels; 
vice-president, James Baker; secretary, I. G. Page; treasurer, 
F. H. Berry. 

HIGHLAND, WIS.—The Red Oak Telephone Co., capital $240, 
has been formed here. The incorporators are: Dr. H. B. Pierick, 
William Mannering, Herman Efinger and Fred Hudek. 

WEYAUWEGA, WIS.—The Farmers’ Telephone Co. has been- 
organized to connect with the Weyauwega Telephone Co. The 
officers are: President, Eric Timm; vice-president, August Hoff- 
ner; treasurer, Charies Springer; secretary, Charles Larkee. 


CONSTRUCTION. 

ELKHART, IND.—The Home Telephone Co. is preparing to- 
spend $75,000 in the erection and equipment of a new exchange on 
West High street. 

HILLSBORO, MD.—The Farmers’ & Merchants’ Telephone Co. 
has purchased a site and will erect on it a reinforced concrete 
exchange. 

LOCKPORT, N. Y.—The Niagara County Home Telephone Co., 
with headquarters at Niagara Falls, is arranging to expend ap- 
proximately $40,000 in improvements and extensions in this city. 

TRENTON, TENN.—The Gibson County Telephone Co. is plan- 
ning to extend its lines to Humbolt and open an exchange there. 
The capital stock has been increased from $5,000 to $10,000. 

KAUKAUNA, WIS.—The Kaukauna Telephone Co, has dispoved: 
of some new stock, the proceeds from which will be applied to 
building another line from this city to Freedom, where a number 
of subscribers have been recently added. 


FRANCHISES. 

CARROLTON, ALA.—The city council has granted a franchise 
to the West Alabama Telephone & Telegraph Co. to construct 
and operate a telephone system in this city. 

SANGER, CAL.—An application has been made to the board 
of trustees of this city for a telephone franchise covering a 
period of 25 years. The board will receive bids for such a fran- 
chise up to March 7. 

KATY, TEXAS.—The county commissioners have granted a. 
franchise to the Katy Mutual Telephone Co. permitting con- 
struction of a telephone system in the town and the county. 
W. J. Alderson, John Cope, T. E. W. Brand and others are in- 
terested in the project. 

ALBION, WASH.—The council has granted a 20-year franchise- 
to the Farmers Inland Co-operative Telephone Co. 
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ELECTIONS. 

WILMINGTON, DEL.—The Independent Long Distance Tele- 
graph & Telephone Co. has elected the following directors: J. M. 
— R. B. Crane, E. H. Cady, J. D. Powers and John G. 

ray. 

BLUFFTON, IND.—At the annual meeting of the United Tele- 
phone Co. the following directors were elected: Hugh Dougherty, 
W. B. Cooley, J. L. Wayne and W. R. Hirst, of Indianapolis; L. 
C. Davenport and J. W. Sale, of Bluffton; John W. Sale, Ft. 
Wayne; A, G. Lupton, Hartford City, and C. M. Nesbitt, Ander- 
son. 

PLEASANTON, IND.—The stockholders of the Buffalo County 
Telephone Co. met recently and elected two new directors for the 
ensuing year: J. T. Skillman and M. §S. Booher. 

WARSAW, IND.—J. W. Scott has been appointed manager of 
the Commercial Telephone Co. for another year. The following 
officers have been elected: President, Simon J. Straus; vice- 
president, John D. Widaman; treasurer, S. W. Chipman; secre- 
tary, Joseph S. Baker. 

WINCHESTER, IND.—The Farmers Telephone Co. has elected 
the following directors: Andrew J. Lasley, David Lasley, Homer 
VanLandingham, C. C. Fisher and A. F. Sala. 

MADRID, IOWA.—The stockholders of the Peoples Telephone 
Co. have elected the following directors: E. P. Dalander, Henry 
Pies, E. J. Cartwright, J. H. Watson, J. S. Kenison and A. Ham- 
man. 

OSKALOOSA, IOWA.—At the annual meeting of the stock- 
holders of the Mahaska County Rural Telephone Association the 
election of officers resulted as follows: President, Frank Har- 
vour; vice-president, Joseph Beach; secretary, Oliver Hedge; 
treasurer, T. L. Davis. The association now owns 109 rural lines 
and has over 1,000 subscribers. 

ELBING, KAN.—At the meeting of the stockholders of the 
Whitewater Telephone Co., the following directcrs were elected: 
Wm, Patton, J. McLain, J. D. Joseph, Whitewater; J. T. Beans, 
Whitewater; M. Guinty, Elbing; Jas. McCrew, Furley; James A. 
Sill, Kechi; John J. Newcomb, Benton. The officers are: Wm. 
Patton, president; J. D. Joseph, secretary; J. T. Beans, treas- 
urer. 


McPHERSON, KANS.—At the annual meeting of the stockhold- 
ers of the McPherson Rural Telephone Co. the following directors 
were elected for three years: B. W. Webb, B. H. Hull, B. M. 
Gibson, W. J. Young, and S. A. Fields. Officers were elected as 
follows: C. W. Yowell, president; W. H. Blackman, vice-presi- 
dent; J. D. Poulsen, secretary; J. W. Yowell, treasurer. 


STOCKBRIDGE, MICH.—At the meeting of the stockbridge- 
Fitchburg Telephone Association recently George Springman was 
elected president; Milo Smith, secretary; and A. J. Smith, treas- 
urer. 


PINE RIVER, MINN.—At the annual meeting of the Pine River 
Rural Telephone Co. the following officers and directors were 
chosen for the ensuing year: President, W. A. Curo; vice-presi- 
dent, J. J. Allen; secretary-treasurer, Jay P. Brewer. Directors 
elected comprise the three mentioned and J. W. Patterson and 
Fred S. Moulster. 

ALEXANDER, N. Y.—At a meeting of the stockholders of the 
Darien Telephone Co. the following directors were re-elected: 
Nelson A. Harper, E. J. Shirm, W. H. Norton and Frank Rogers, 
of Darien, and Merrill F. Lincoln and Carl D. Sprague, of Alex- 
ander. James Lathrop was elected to succeed Homer Weeks. 
The directors re-elected Nelson Harper president, and Mr. Schirm 
secretary and treasurer. 


CLAYTON, N. Y.—At the annual meeting of the Thousand 
Islands Telephone Co, the following officers were chosen: Presi- 
dent, W. H. Consaul; vice-president, F. L. Hall; secretary and 
treasurer, A. L. Williams. Charles A. Ellis, with the above-named 
officers, comprises the board of directors. 

IREDELL, N. C.—The annual meeting of the stockholders of 
the Iredell Telephone Co. was held recently, resulting in the re- 
election of H. P. Grier as president. The board of directors were 
also re-elected. : 

LORAIN, OHIO.—At the annual meeting of the stockholders of 
the Black River Telephone Co. the following officers were re- 
elected: E. M. Pierce, president; William Honecker, vice-presi- 
dent; L.. A. Fauver, secretary; H. E. Hageman, assistant secre- 
tary; A. V. Hageman, treasurer; J. R. Preble, superintendent. 
The officers together with B. G. Nichols, N. C. Alten and W. B. 
Thompson, compose the board of directors. 

ORWELL, OHIO.—The annual meeting of the Orweli Telephone 
Association was held recently and the following directors elected: 
J. F. Stevens, John Reeves, George L. Kingdom, C. H. Wolcott, 
Chas. Merryfield, S. E. Cook, F. W. Parker. 

SCIO, ORE.—At a meeting of the stockholders of the Scio 
Mutual Telephone Co. John Holt was re-elected president and 
William Gilky, secretary. 

BETHEL, PA.—The stockholders of the Bethel & Mt. Aetna 
Telephone Co. have elected the following officers: President, 
Harry R. Milley; vice-president, Emanuel Merkey; secretary, O. 
W. Ensminger; treasurer, James F. Schlaseman; general man- 
ager, Harris R. Miller. 

EPHRATA, PA.—At a meeting of the directors of the Denver 
& Ephrata Telephone Co. the following officers were elected: 
William F, Brossman, president; Amos N. Landis, vice-president; 
David W. Artz, secretary; C. J. Martin, treasurer. 
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TOWANDA, PA.—At the tenth annual meeting of the Herrick 
& Camptown Telephone Co. the following officers were elected 
for the ensuing year: President, W. M. Angle; manager, H. B. 
Landon; secretary and treasurer, W. S. Lafferty. 


ALEXANDRIA, TENN.—At a meeting of the Home Telephone 
Co., the following officers were elected: J. A. Walker, president; 
O. B. Griffith, vice-president; C. E. Balliff, secretary. 


DICKSON, TENN.—At the annual meeting of the stockholders 
of the Citizens’ Telephone Co., the board of directors elected J. 
A. Clement, president, and G. L. Pentecost, secretary and treas- 
urer. 

WAXAHACHIE, TEXAS.—Officers of the Ellis County Inde- 
pendent Telephone Co. have been elected as follows: F. B. Ken- 
ner, president; W. L. Harper, vice-president; J. M. Loggins, 
treasurer; T. A, Gould, secretary and manager. 

ENOSBURG FALLS, VT.—At the annual meeting of the stock- 
holders of the Northern Telephone Co., Dr. W. S. Stevens, of St. 
Albans, was elected president; O. L. Ovitt, secretary; M. P. 
Perley, treasurer; C. L. Ovitt, general manager. 


ST. ALBANS, VT.—At the annual meeting of the stockhold- 
ers of the Franklin County Telephone Co. the following officers 
were elected: President, Jasper N. Keller, of Boston; vice- 
president, Fred W. Stone, of Boston; treasurer, Edward S. Wil- 
lard, of Boston; secretary, Charles D,. Watson, of St. Albans. 


ESPANOLA, WASH.—At a recent meeting of the Espanola 
Telephone Co. the following officers were elected: J. F. Griffith, 
president; F, W. Peterson, secretary; Henry Tank, treasurer. 


SUNNYSIDE, WASH.—At the annual meeting of the Sunny- 
side Telephone Co. the following officers were elected: J. J. 
Brown, president; George Rodman, vice-president; F. J. Taylor, 
secretary. 


RYAN, WIS.—The stockholders of the Ryan Farmers Telephone 
Co. held their annual meeting recently and elected the following 
for the coming year: President, Fred Arians; vice-president, Her- 
man Griese; secretary, Richard Shinnick; treasurer, Matt Marci- 
cek; director for three years, Jos. Ruttner. 

WAUSAU, WIS.—The Wausau Telephone Co. has elected the 
following officers for the ensuing year: President, Nathan Heine- 
mann; vice-president, E. B. Thayer; treasurer, W. W. Albers; 
secretary, James Montgomery. 


MISCELLANEOUS. 


TEXARKANA, ARK.—The Texarkana Telephone Co. is said to 
have closed a deal whereby the telephone properties at Avery, 
Anona and Bar Elder, Texas, have passed to the local company. 
The transaction is said to have involved approximately $10,000. 


DODGE CITY, KAN.—The Arkansas Valley Telephone Co., of 
Great Bend, has bought the plant and franchise of the Dodge 
City Telephone Co. 

NELSON, MO.—Ray R. Lotspeich, of Boonville, has purchased 
the Tri-County Telephone Co., located at Nelson, and will assume 
control at once. 


DESHLER, NEB.—The entire Kiowa branch of the Davenport 
Telephone Co., has been transferred to the Deshler Telephone Co, 
This gives the latter 245 stockholders. 

WARREN, PA.—The local exchange of the Union Telephone 
Co. has been destroyed by fire. The loss is estimated at ap- 
proximately $40,000. 

HENNING, TENN.—There is a plan on foot now to run a 
telephone line from Edith, this county, to Ripley. It is re- 
ported, also that there is a company being formed to run a line 
from Andrews’ Store to Ripley by the way of Flippin. 


LOCKHART, TEX.—T. F. Harwell, Kyle (Tex.), is interested 
in a proposition looking to the establishment of an Independent 
telephone exchange. 

HUSUM, WASH.—Stockholders of the proposed Husum Mutual 
Telephone Co, have declined two propositions made by the White 
Salmon Valley Telephone Co. Members of the new company say 
that another proposition will be submitted to the old telephone 
company. If the proposal is turned down, it is the intention of 
the new company to commence operations at once on a telephone 
line from Trout Lake to Underwood and intermedaite points. 


MANSFIELD, W'iASH.—A movement is on foot to place all the 
telephone lines in the county under the management of the Farm- 
ers’ Independent Telephone Co., a Waterville corporation. 


UNDERGROUND, 


FAYETTEVILLE, ARK.—The Oxford Telephone Mfg. Co., it 
is reported, has a franchise at Fayetteville providing for an un- 
derground system. It is further stated that the company pro- 
poses, in the near future, to secure similar franchises at Eureka 
Springs and Rogers, Ark., where they will also install systems 
with much underground construction. Charles E. Oxford is 
president of the company. 

BARLVILLE, tLL.—The Northern Illinois Telephone Co. has 
made all arrangements to rebuild its system here and will bury 
its wires as soon as the frost is out of the ground. 


CINCINNATI, OHIO.—The Cincinnati & Suburban Bell Tele- 
phone Co. has applied to the city authorities for permission to 
lay conduit in a large number of streets to connect with its new 
exchange in Price Hill, now building. 











In the Rural Line Districts 


Harry Daggett, one of the Ord Independent Telephone 
linemen, took a cold ride Friday morning to do some line 
work and in returning home from Osentowski took the 
wrong road and landed in Burwell instead of Elyria, where 
he supposed he had started. He did not return home until 
Saturday.—Ord (Neb.) Quiz. 

Some are trying to organize a telephone company and 
buy the local line and extend same. Hope they will suc- 
ceed, as there are a number not reached and the present 
company will not extend the line—Pepperton Correspond- 
ence, Morris (Minn.) Tribune. 

The lady operators of the Corning Telephone Co. seem 
to be on the move when it comes to getting a husband. 
Can it be possible that it is a lucky place in that respect? 
If so the management ought not to have any trouble in 
getting lady operators and plenty of them. In the past 
ten years the average of lady operators, who took unto 
themselves a husband, has been about two per year. The 
marrying started with the manager, John A. Anderson, the 
good natured Swede, and it has been going ever since.— 
Corning (la.) Press. 

The Dupage residents along the Plainfield line of tele- 
phone feel rather isolated, not having had the use of a 
phone since New Year’s day, owing to a wholesale break- 
ing of wires near Plainfield caused by cold and high winds. 
—Dupage Item, Joliet (Ill.) News. 

David Hughes has sold the telephone switchboard in 
Clarksville, also his residence and fotir acres of ground to 
Emery Davis. Mr. Davis, who was recently married, has 


given up his school- and will take possession at once.— 
Marshall (I1l.) Democrat. 

Joe Elliott was out this way, fixing telephone lines, last 
week. Owing to the cold weather the wires snap right 
off where they are stretched too tight——-Central Item, Rock- 
port (Mo.) Mail. 

C. F. Goodman took charge of the Central Telephone of- 
fice Monday morning and is now owner and manager, so 
tell your ‘phone troubles to him.—Lenora Item, Norton 
(Kan.) News. 

Manager Zinnel, of the Independent Telephone Co., says 
the present cold weather has caused them more trouble 
than at any previous time within ten years. On a country 
line within a mile and a half there were twenty-one breaks. 
—Savanna (Ill.) Journal. 

The telephone service in eastern Sullivan county is said 
to be poorer than ever since the New York Telephone Co. 
took hold of the system. The company promised great im- 
provement.—Delphi (N. Y.) Express. 

H. I. Boyd came up from Julesburg and spent Sunday 
with friends at this place. He informs us he has been pro- 
moted by the Telephone Co. and expects to leave the first 
of the year for Wheatland, Wyoming.—Sterling (Col.) Ad- 
vocate. 

Miss Mae Thompson, chief operator in the telephone of- 
fice at Cherryvale, is not working on account of an injured 
eye, resulting from a burn from a curling iron. A specialist 
is treating her eye and says care must be taken if the 
sight is not injured.—Coffeyville (Kan.) Journal. 





MISTER AND miSSUS 
UTLEY, THE PEOPLE OF 
THIS KUMUNITY HAVE 
THIS LONG TimE BEEN 
APPRECIATIN YER 
be yon SARVICES AND 

O00 MANAGEMENT oF 
THE TELE FOmE COMPANY 
AND A FEW OF THEM 
HAVE KUM HERE To-niTE 
To MANIFEST — ER -To 
You ,~ THEIR —— THEIR 
— ER— TRUE — MAN- 
\FESTATIONS , AND IT 
GIVES ME GREAT PAIN 
ER | MEAN JOY Ta 
PREZENT To you IN 
MY BEHALF, THESE 
KIND TOKENS OF RE- 
FINED AND RESPECT- 
ABLE FRIENDSHIP 

PLEASE EXCEPT 
THEM wiTH 
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Mr. and Mrs. Herbert Utley, who have charge of the Lee Center telephone Co., were the recipients of a nice rock- 
ing chair from the subscribers in the vicinity of Shaws Station and a purse of money from subscribers about Lee Center 
on Christmas, for which they wish to thank the contributors—Lee Center (Ark.) Dispatch. 
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